STEYNING MEDICAL PRACTICE IN OCTOBER 2026

1 1 ,61 3 S 73 795

Registered patients Inbound calls
3 successful call back of

—— 3 requested

5,776
Tt;tal appointments 8,396
Prescriptions issued

86% face to face

1 min 25 sec 4
Average hold time AM 3,869
1 min 14 sec Letter processed

Average hold time PM

Unfortunately, 318 patients did not attend their appointment (16% of
these were GP appointments). Please cancel appointments, so we
can offer them to other patients.
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