
REMEMBER THE HEALTH CENTRE NUMBERS 

 

HEALTH CENTRE   01903 843400 

DISTRICT NURSE   01903 843413 

SCHOOL NURSES                    01273 696011  ext. 6100                 

HEALTH VISITORS   01273  467999 

PHYSIOTHERAPISTS  01903 843436 

PODIATRY (ring between 10am-12pm, 2-4pm)    

      01273 466064 

For a visit call before 10.00am 01903 843400 

Results of investigations AFTERNOON 01903 843423 

HEALTH CENTRE FAX   01903 843440 

 

Repeat Prescriptions:  

Post, Fax, register on line or place in letterbox at the Health Centre 

Web Site: www.steyninghealthcentre.co.uk 

Email:cwscwg.steyning-steyning@ nhs.net 
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Emergency Pharmacy Details, 
 when no local service is available  
Information can be obtained from  

NHS 111 
Or on the Internet at www.nhs 
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Copy for  the  Autumn Edition must be received by the Editor  

by 5th August (steyningppg@gmail.com) 

P.P.G  COMMITTEE MEMBERS  
Lesley Humber Chair                       879686 

Mike Monaghan     Vice Chair                   01403 711683  

Keith Scott  Treasurer      817161  

John Downe  Magazine      814007 

Michael Slator  PRG Liaison/website           815856 

Clare Dodgson Focus Evenings    815895 

Victoria Holmwood  Website updates, Focus evenings  816912 

Donna Bailey      01273 729603  

Sue Bennett        816551 

Tom Blench        810466 

 

 

Contact details for the Committee 

We now have a generic email address which will enable you to leave a mes-

sage or contact any member of the committee.  You can ask  a question, 

ask for help, or pass us information this way, at time that suits you = you 

don't have to wait for us to be at home to answer the phone! 

Our  email address is: 

steyningppg@gmail.com 

If you don't “do” email we can still be contacted by phone. 

 

Good Health aims to provide general information on a wide range of sub-

jects. Readers should always seek guidance from their GP or Pharmacist on 

individual and specific matters and, where relevant, their solicitor or other 

financial advisor.  

We are grateful to the advertisers who support this magazine. 

 

Good Health is published four times a year: March—June—September –

December. All contributions must be sent to the editor, by the dates  

stated on page 2 

Find us on our website:    steyninggoodhealth.co.uk 
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If you have difficulty with Transport to and from the  

Surgery or local hospitals Contact 

 
STEYNING & DISTRICT 
GOOD NEIGHBOURS  

on 
01903 816181 

 

Focus Evenings 2016 
 
 
 
 
 

 

All Focus Evenings take place at the Steyning Health Centre and 
start at 7.30pm. 

 

The next focus evening  is on 4th July at 7.30 at Steyning Health Centre. 

The talk on pre –diabetes and diabetes will be given by Dr Bennett 

 

We are planning a talk on the Sussex Air Ambulance Service  in Septem-

ber at the Steyning Grammar School. Date to be confirmed. 
 
 
National PPG awareness Week 6-11th June 2016  - We hope you 
visited our stand in the Health Centre.  

 
AGM—November   
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Future Developments in Primary Care – a synopsis 
 

At The Focus Group Meeting in March, Dr. Rainbow spoke to us about the 

challenges for primary care in general, and our Steyning Practice in more de-

tail. 

Dr.Rainbow reminded us of the critical role provided by General Practice in 

the management of our health care needs, and the particular advantages that 

come from the development of the doctor/patient relationship over a period of 

time. He outlined the growth of the Steyning Practice since its move to its site 

in 1971, now employing 41 people, and serving a population of approximately 

12,000. 

The demand for appointments, and the attempts that have been made to try to 

meet that need, was outlined in the context of the issues facing primary care at 

present.  In particular, practice closures, and difficulties in recruiting doctors 

and nurses were highlighted. 

Dr.Rainbow reported on the results of the Practice Survey.  This suggested 

that about a third of us are happy with the current opening hours of the prac-

tice.  Just over a third have suggested that if hours were extended it would be 

week day evenings that would be most valuable, followed by Saturday morn-

ings.  Very few of us are interested in early mornings or Sundays.  Most of us 

would support seeing specialist doctors or attending a specialist clinic at our 

own or other local practices, to avoid attending hospital for tests or proce-

dures. 

The NHS 5 year Forward View published in October 2015 sets out the strat-

egy for the NHS until 2020.  As would be expected this looks for improve-

ments in waiting times for treatment for conditions like Cancer and Heart Dis-

ease, but it also has a focus on improving disease prevention and Public 

Health.  It generally looks for more collaboration between agencies to im-

prove outcomes for patients, including the combining of health and social care 

budgets. The list of possibilities includes the development of Multispeciality 

Community Health Providers, the integration of Urgent and Emergency Care 

Services and more investment in Primary Care. 

Dr.Rainbow’s view of the local impact would be that we may see local prac-

tices sharing some extended workloads, possibly to include some extended 

hours availability, the provision of services to nursing homes, and even some 

administrative tasks. In the longer term some things currently done by GPs 

may be done by other professionals such as nurses and paramedics. It makes 

sense for local practices to work together more to share skills and resources. 
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NB, 

The  PPG does not   accept liability or responsibility for the advertis-

ers’ products, services or the content of articles in this publication 

Editor’s Letter 

 

First of all, I beg your indulgence as the magazine this quarter has 

had to do without its loyal and efficient editor Gill Ness-Collins, 

who is unwell. 

 

Our tireless Chair, Lesley Humber has been working behind the 

scenes to forge links with other organisations, including those of the 

youth and the elderly. 

 

We have tried to get a  spread of information  so that there is some-

thing for everyone! 

 

Hopefully, if you were in the Health Centre during the week begin-

ning 6th June, you saw our exhibition and had a word with our rep-

resentative from the PPG. 

 

I have included the information about the Hub in Upper Beeding, as 

there are dates which are still to come. 

 

Please give ‘big love’ to Dr Goodwin’s lovely article, which talks 

about her working life at the Steyning Health Centre. 

 

Finally, I am sure you will join the PPG in thanking  Gill , our edi-

tor , for all her hard work over the years in presenting this magazine 

every quarter and wish her a restful time. 

 

Vicky Holmwood 
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Steyning Health Walks  

 

                                                                 

 

Steyning Health Walks are free, sociable, family friendly 

walks led by trained volunteers.We meet at the Steyning Cen-

tre Tanyard Lane, BN44 3RJ on the first and third Tuesdays of 

each Month.   

There is no need to book, just turn up at 11.a.m. 

The walks are aimed to encourage people to become more ac-

tive and they involve a 90minute walk  over easy terrain with 

some inclines and stiles.  They are accessible for most people, 

but do require walking boots because the fields can be muddy. 

Health Walks are organised by Horsham District Council and 

supported by Walking for Health, and accredited by the Na-

tional Walking for Health Scheme managed by The Ramblers 

and Macmillan Cancer Support.  Toilets are available at the 

Health Centre. 

For further details please contact Ann 01903 297553, Hilary 

01903 368625, or Jacky 01903 815543. 
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Practice News:  ‘Saying ‘Goodbye’ 

Continued on next page... 

 Dr Asmara Goodwin 
There’s a curious contradiction within the English language in that some 

of the simplest, most commonly used words can also be the most diffi-

cult. For example, ‘goodbye’: I say it to numerous patients every day as 

they leave my consulting room and to each of my colleagues as we fi-

nally head home at night. In those situations it feels like the easiest and 

most natural word to use and yet, sitting here now, it feels very difficult 

to write. 

As some of my patients already know, I will be leaving the Practice at 

the end of July this year. 

Having been a partner at Steyning Health Centre for fifteen years I have 

reached a point in my life where I feel the need to challenge myself in 

new ways. 

I still thoroughly enjoy being a GP and wish to remain a member of the 

profession. I also plan to develop my own business combining my clini-

cal knowledge, teaching experience, and coaching skills to support peo-

ple to improve wellbeing in the workplace. As those of you who already 

run your own businesses will appreciate, this undertaking will require a 

significant investment of my time and energy. I have therefore decided 

that locum work will be the best way of allowing me the necessary 

flexibility to accommodate my various career strands and to support the 

ever evolving needs of my family. 

This has been a very tough decision as there are many aspects of being a 

GP in Steyning that I shall be truly sad to leave behind. 

 The wonderful Health Centre building and stunning geography of our 

practice area certainly help to make working here a pleasure, but it is the 

people in my working life whom I shall miss the most. 

I appreciate that I have been extremely fortunate to work with such a 

dedicated and cohesive group of GPs and to be supported by such com-

mitted and friendly practice staff. 

Most of all though, it has been you, my patients, who have made my 

time in the practice so special. You have been friendly, appreciative and 

on the many occasions when I’ve been running late you’ve been, well, 

patient! 

Many of you have shown inspirational strength in your approach to ill-

nesses and other challenges. It has been a real privilege to share some of 



the ups and downs of many of your lives over the last fifteen years. 

This brings me to the second simple, everyday word – ‘thank you’. 

That word feels much easier to write – if a little inadequate to fully 

convey my appreciation. 

 When I leave in July the patients currently registered with me will be 

re-allocated to other GP partners. 

Without exception, my GP colleagues are extremely skilled clinicians 

and they are all thoroughly committed to patient care, often working in 

excess of twelve hours a day and coming into the practice at weekends 

and on their days off to manage the ever increasing workload. 

I would personally be very happy for any one of them to treat me 

or my family so I know my patients will be in excellent hands. 

As a practice we continually strive to provide the best possible 

care to patients. 

We plan to recruit additional staff to the clinical team in order to 

maintain our same day service whilst enabling the GP partners to 

offer more pre-bookble routine appointments. 

These changes will also enable the practice to implement a tele-

phone triage service so that patients requiring same day assis-

tance will receive a timely telephone call from an experienced 

clinician to ensure that they are helped in the most appropriate 

and efficient way. 

So now for the third simple and commonly used word – ‘please’ 

Please continue to work with us and to support the practice 

through these times of change. Inevitably there will be some as-

pects of the new way of working which may need to be modified 

over time. Whilst it’s difficult to please everybody all of the 

time, our aim at Steyning Health Centre is to ensure that our ser-

vices are as responsive as possible to the needs of our patients so 

please continue to give us your feedback, good and bad, to en-

able us to do this. 

Well, it seems I’m back where I started with that rather tricky’ 

G’ word again. Perhaps some of our continental neighbours have 

found better linguistic solutions to parting than we have as their 

words imply less finality. So, on that note, Au Revoir, Auf 

Wiedersehen…. 

continued  
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Why not Advertise with US?   
‘GOOD HEALTH’ is delivered to 5,000 homes in Steyn-
ing, Beeding, Bramber Ashurst, Wiston, Washington and 
parts of Ashington. 
 
Cost per edition:  

Full page: £120 
Half Page: £72 

Quarter Page £36 

The Magazine is published quarterly. Copy for advertisements are 
required in February, May, August and November. 
For Further information contact: 
Gill Ness-Collins on: 01903 812480 or email  nesscollin@aol.com 
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Local health organisation takes on responsibility for 
services at GP practices 

 
From 01 April 2016, NHS Coastal West Sussex Clinical Commissioning Group 
takes on responsibility for commissioning the services provided at our GP 
practices; that means planning, buying and monitoring these services. 
 
This is known as ‘co-commissioning’ and from Friday the CCG becomes fully 
responsible for primary care (GP services) commissioning. 
 
Why is the CCG doing this? 
 
The care that we all receive at our GP practice is at the heart of the NHS. 
 
90% of contacts with the NHS are with primary care services, which include 
your GP practice, dentist, optician and local pharmacist. 
 
Therefore, the CCG wants to make sure that our local GP practices - the 50 
practices we have in Coastal West Sussex - are right at the centre of plans for 
future health services and how the organisation works to improve local health 
care for patients. 
 
The CCG will continue to work with NHS England who will still formally hold 
the GP contracts, but the CCG will be planning how GP practices provide the 
care they are contracted to offer, will work with local GPs to design new local 
services, and will make decisions on new practices, mergers and changes to 
their buildings. 
 
The CCG has a strategy to improve general practice and community care, and 
make sure that it can continue to provide the high quality care patients need 
for years to come. 
 
It will also invest in primary care, and plan services, based on what care is 
most needed by local patients, across the whole NHS. 
 
To take on this new responsibility the CCG will need to work differently and 
has set up a Primary Care Commissioning Committee that reports into their 
Clinical Commissioning Executive and Governing Body: Assurance. 
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SCAMS!! 

 
We are all vulnerable to scams. 

 

Just remember 

 

NEVER,  NEVER  give your bank details to anyone. 

 

If asked, refuse, state you will call the police 

 

Please then ring the Wardens on: 

 

07734 387888/9 

 

A change to the way the CCG works 
 
This is a change as for the last three years CCGs have only been responsi-
ble for the care and treatment that patients may need in hospital and in 
the community, and not at your GP practice. 
 
But they see this as a really positive change as they want to be able to 
plan services that meet the needs of the whole population, not just those 
that are provided in the community and in hospital, but also in our local 
GP practices. 
 
The CCG has a strategy to improve general practice and community care, 
and A change to the way the CCG works 
 
This is a change as for the last three years CCGs have only been responsi-
ble for the care and treatment that patients may need in hospital and in 
the community, and not at your GP practice. 
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Work undertaken includes: 

Lead Roofs, Flat Roofing, Gutter repairs, 



.As the sun shines more warmly the rain and cold of February be-

comes a distant memory, but the Steyning Showcase Event which took 

place that month continues to inform what we are doing this year.  We 

saw many of you at that event, and made connections with other key 

groups.  The feedback we obtained has significantly informed our pri-

orities for this year. 

 We want to make stronger community links with residents of Bramber 

and Upper Beeding.  We have made links with the Hub and held our 

first stall at their quarterly community information event. We hope that 

in the future we might be able to hold a Focus Group evening in their 

premises. 

We also want to cooncentrate more on the needs of young people. We 

have made positive links with our local Youth Officer, and with the 

School Council at Steyning Grammar School. From their feedback we 

have not only been able to assist them with the provision of up to date 

health promotion material, but also developed our first blog focused on 

their needs.  Sue Bennett, one our committee members, is to be 

thanked for all her hard work in achieving this. These connections are 

very important to us, and we intend to do all we can to sustain them. 

We also learned how much people value the magazine, and we remain 

very grateful to those who advertise with us. 

Dr. Rainbow’s talk on the future developments in primary care was 

very well attended, and his overheads are available to read on the web-

site, as well as a summary in this magazine. These changes will affect 

all of us in the way in which the practice manages our healthcare needs 

in the future. 

One element of change that has already taken place is the way in 

which GP services are planned and commissioned locally. Coastal 

West Sussex Clinical Commissioning Group has now taken on this 

responsibility and it believes that this will allow them to plan services 

for all people, not just those who require hospital treatment, or com-

munity services such as district nursing. 

The week of 6th June was Patient Participation Awareness week, as 

well as Carers week.  Members of the committee were present at the 

practice for some time each day to answer questions and provide infor-

mation.  For those people that want to keep informed, but don’t have 

the time to attend meetings, all the latest information from the Clinical 

Commissioning Group and other sources is on our website. 

Best wishes to all.  Lesley Humber 
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A Word from the Chair 
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Healthwatch West Sussex 
 
 
HealthWatch West Sussex is your local consumer champion for 
health and social care. They are a statutory body, which means 
they have the strength of the law  behind them. 
 
They gather your experience of health and social care services, 
whether good or bad and tell these stories to those who provide the 
services. Providers need to listen and most importantly   
TAKE ACTION to ensure services meet the needs of local people. 
The more people who share their stories, the more evidence we 
have to spot trends and influence decisions, with the aim of improv- 
ing  services for everyone. 
 
We know it can be difficult reporting your dissatisfaction to those 
who provided the service such as your doctor, dentist or care home 
especially if you are still receiving treatment or care. Sometimes 
with many people involved in your your care it might not even be 
clear where to go to voice your concerns. Healthwatch provides  
another way to get your voice heard. 
 
Healthwatch West Sussex is part of a national network, with every 
local authority across England having its own local Healthwatch. 
These local Healthwatch also share reports  with Healthwatch Eng-
land to help inform the national picture of what is working well and 
what needs to change. Healthwatch England is part of the Care  
Quality Commission (CCQ) the health and social care inspectorate. 
 
Healthwatch West Sussex can be found at every Citizens Advice 
centre  in the county or by calling their helpline : 
 
www.healthwatchwestsussex .gov.uk 
  
Or by telephone   0300 012 0122( calls cost the same as to ‘01 ‘and   
‘02’ numbers) . 
 
By email: at: helpdesk@healthwatchwestsussex.co.uk 
 

From: Sarah Owen  Healthwatch West Sussex 
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screening centre (likely to be Worthing Hospital locally).  The follow-
ing statistics are from the cancer research website. Around 16 out 
of every 20 people with an abnormal result will have an examination 
of the bowel called a colonoscopy to see whether there is a problem 
that needs treatment. Of the 16 people, about eight will have noth-
ing abnormal found, about six will have polyps and about two will 
have cancer 

The bowelscope is a one off test done earlier at age 55 to look es-
pecially for polyps which might go on to be a cancer. It can also 
identify cancers and when it does they are even more likely to be 
earlier. For this test to be cost effective as many people as possible 
need to have the test which is then likely to be rolled out to Scotland 
and Wales. From research studies we know that the bowelscope 
will, for every 300 people screened, stop two from developing a 
cancer and save one life from cancer. 
Although I wanted to write this article to encourage you to take up 
the chance to have screening when offered to you, it is also impor-
tant to catch Bowel Cancer early when it causes symptoms. Please 
don’t be embarrassed or too casual about blood in your stool, or if 
your bowels persistently change to become unexplainably looser or 
more frequent than they usually are. If you have any of the above 
please make an appointment to be seen for advice.  

Please turn to page 25 for new informa-

tion on the Steyning Health Walks 
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Bowel Cancer Screening 
Although not an easy subject to read about, I think it is an important 
one and wanted to write about it for our magazine. Bowel cancer 
screening can and does save lives and there are some important 
changes to how it is being done. If screening is to work well we 
need as many people as possible to take up the opportunity to have 
the screening. If we don’t understand how important it is or are put 
off by the idea and practicality of screening then it won’t work so 
well. 
Bowel cancer is the fourth most common cancer in the U.K with 110 
people diagnosed every day on average. It is the second most com-
mon cause of cancer death after lung cancer.  If it is caught very 
early it is much easier to treat with 95% of men and 100% of women 
surviving over the 5 years that follow. The aim of bowel cancer 
screening is to catch the cancer early or even prevent a cancer from 
developing and before symptoms start. 
There are two ways of screening for bowel cancer; One is to collect 
a stool sample which is then analyzed for tiny amounts of blood and 
the other is being introduced this year, just in England, which is to 
inspect the bowel with a tiny camera on a flexible tube 
(bowelscope).  

 The stool sample is asked for every two years from the age of 60 to 
74, If you want to continue to do this test after 74 then you can call 
the cancer screening helpline on 0800 707 6060. It is as easy as 
wiping a sample with a special card and sending it in a hermetically 
sealed and hygienic container with the result coming back to you in 
two weeks. There are clear instructions and I hope that you can 
overcome any embarrassment to get the advantage of being 
screened. In England, out of every 1,000 people who have the test, 
around 20 (2%) will have an abnormal result. Other medical condi-
tions or recent dental work can cause an abnormal result and most 
people who have an abnormal result don't have cancer. You may 
also have an abnormal result if you eat a lot of red meat, turnips (in 
case there are Blackadder fans who may eat a lot of these), or 
horseradish in the three days before the test.  

The screening programme may ask you to do the test again or you 
may have an appointment to see a specialist nurse at a bowel 
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Pharmacy Changes. 

 

You may have received a leaflet through your 

door, advertising a new repeat prescription ser-

vice. 

We would suggest you talk with your local phar-

macist before deciding if this is the service for 

you. 

News from the Hub Upper Beeding 
The Prevention Assessment Team  will be at  

The Hub Cafe , Church Road, Upper Beeding  
Between  0.900 –12.00  
 

on 
 

  Thursday 14th July 2016 
          Thursday  13th October 2016 
 
Come along and talk to a NHS  Health Advisor about general Health 
Concerns. Get your blood pressure checked and discuss medication 
queries. 
 
Also on these mornings various charities and groups will be in atten-
dance to promote their service. Examples  of the groups attending are: 
U3A,  
Alzheimers  Society, Carers Support, Library, Horsham District AGE 
UK , PPG and Sussex Police 
 

Why not enjoy a cup of Coffee and a piece of homemade cake whilst 
you are there! 
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 Practice update 
 

Dr Goodwin 

It was a big shock for the partners to hear that Dr Goodwin wishes to 

retire from the partnership.  It goes without saying she will be greatly 

missed.  We would publically like to thank her for all her hard work.  

She has been a fantastic colleague to work with and we would like to 

wish her luck and happiness in her new venture.  Apart from her du-

ties as a doctor, Dr Goodwin has been our Child Safeguarding lead 

and since Dr Ferrie left, our GP Trainer responsible for GP Registrars.    

I’m sure you have heard how there are too few GP registrars coming 

through to fill the GP vacancies, so to play our part in their develop-

ment we are working towards one of the other partners filling this 

role!  Dr Galloway will continue to supervise the Medical Students 

during their 1 month rotation. 

 

Clinical System Change 

The huge change for us that we spoke of in the last issue was of 

changing our patient record system from InPS Vision to TPP Syst-

mOne.  I am very pleased to say the transfer of all the data to the new 

system has gone extremely well.  It took place over a week in May 

and it proved, as expected, a difficult week for both patients and staff.  

I would like to express our gratitude to all the patients who used the 

Health Service during this time for their patience and understanding. 

 

New Online Services website 

We are very excited to announce the launch of our new online ser-

vices website SystmOnline.  Our hope with the new site is that it is 

easier for you, our customers, to find the services you need.  We hope 

you will find the prescription requesting process and the booking of 

appointments simpler.  You will also be able to view a summary re-

cord and childhood vaccinations. 

 

The Vision Patient Services Online system was closed on the 5th May 

and all patients who would like online access to the new SystmOnline 

service are asked to register again for this now.  Due to the need for 

confidentiality we do have to ask all patients to register in person at 

the Health Centre and to bring with them either a passport or driving 

licence for photo ID.  For those who have neither, a system for 

“vouching” is in place but you will need to book an appointment in a 
15 

 

 

 

advance with the Data Manager. 

 

It will take time for us to become used to the new facilities within Syst-

mOne but we hope you will soon see some benefits, in particular we hope to 

be able to send you reminders of appointments by text.  If you would rather 

not receive texts please let us know on the online registration form. 


