
REMEMBER THE HEALTH CENTRE NUMBERS 

 

HEALTH CENTRE   01903 843400 

DISTRICT NURSE   01903 843413 

SCHOOL NURSES                    01273 696011  ext. 6100                 

HEALTH VISITORS   01273  467999 

PHYSIOTHERAPISTS  01903 843436 

PODIATRY (ring between 10am-12pm, 2-4pm)    

      01273 466064 

For a visit call before 10.00am 01903 843400 

Results of investigations AFTERNOON 01903 843423 

HEALTH CENTRE FAX   01903 843440 

 

Repeat Prescriptions:  

Post, Fax, register on line or place in letterbox at the Health Centre 

Web Site: www.steyninghealthcentre.co.uk 

Email:cwscwg.steyning-steyning@ nhs.net 

 

Steyning Health Centre 

Tanyard Lane 

Steyning 

West Sussex 

BN44 3RJ 
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Emergency Pharmacy Details, 
 when no local service is available  
Information can be obtained from  

NHS 111 
Or on the Internet at www.nhs 

   Steyning Health Centre 
 Patients Participation Group 
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Copy for  the  Winter Edition must be received by the Editor  

by November 5th  2015 (nesscollin@aol.com) 

P.P.G  COMMITTEE MEMBERS  
Anatoli Lemon Chair & Ethnic Groups                   879593 

Mike Monaghan     Vice Chair                   01403 711683 

Gill Ness-Collins Secretary/Editor    812480  

Keith Scott  Treasurer      817161  

John Downe  Magazine      814007 

Sally Le Froy  Liaison with outside bodies          812012 

Michael Slator  PRG Liaison/website           815856 

Leslie Humber Liaison with CCG    879685     

Clare Dodgson Focus Evenings    815895 

Victoria Holmwood  Website updates, Focus evenings  816912 

Donna Bailey      01273 729603  

Sue Bennett        816551 

Tom Blench        810466 

 

Good Health aims to provide general information on a wide range of sub-

jects. Readers should always seek guidance from their GP or Pharmacist on 

individual and specific matters and, where relevant, their solicitor or other 

financial advisor.  

We are grateful to the advertisers who support this magazine. 

 

Good Health is published four times a year: March—June—September –

December. All contributions must be sent to the editor, by the dates  

Stated on page 2 

Find us on our website:    steyninggoodhealth.co.uk 
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If you have difficulty with Transport to and from the  

Surgery or local hospitals Contact 

 
STEYNING & DISTRICT 
GOOD NEIGHBOURS  
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Focus Evenings 2015 
 
 
 
 

 

All Focus Evenings take place at the 
Steyning Health Centre and start at 

7.30pm. 
All Focus Evenings are advertised on 
posters around the town and on our 

website 
 
28th September—Strokes 

 

AGM : 16th November –at the Health 
Centre . See posters for details 
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            CHAIR’S LETTER 

 

 

Dear All, 
Where has the summer gone?  
I hope that you all had a great break and are fully refreshed and 
gearing up for the autumn and winter months ahead. 
 
This edition of our “Good Health” magazine is packed full of infor-
mation and updates about different subjects and changes within the 
NHS and our Practice in Steyning. I hope you will spend some time 
reading it. 
 
Pages 10-12 Dr Alan Bennett gives us information about the Ap-
pointment System and how it works. I am sure this will clarify and 
demystify some of the questions you may have had about booking 
an appointment. 
 
Pages 13-16 Michael Slator explains what the New Electronic Pre-
scription System actually means. In addition, I found the FAQs on 
page 16 very helpful. 
 
In the summer edition of the magazine I welcomed, on behalf of all 
the PPG Committee members, our new staff at the Health Centre. 
In this edition Charlotte Barrie and Jenny Smith have written a 
“Cameo” information about themselves (see pages 17 and 18). I am 
sure we all welcome them to our Health Centre and look forward to 
working with them in the future. 
 
Please ensure that you book your “Flu” jab appointment. The dates 
are the 10

th
, 17

th
 of October and 14

th
 of November. More information 

on page 12. 
 
A date for your diary: the PPG AGM for 2015 is on Monday the 16

th
 

of November at 7.30 p.m. You are all welcome; so please come 
along. 
 
Keep Healthy 
Anatoli Lemon  
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Arthritis Research 

Steyning,  Bramber And Upper Beeding Branch 
For Your Diary 

Autumn Fund Raising Event - 
Coffee  Morning With Refreshments and a raffle 

On Saturday 17th October 2015 10.30am 
at 

STEYNING METHODIST CHURCH HALL 
with a talk by 

DR KAREN WALKER BONE 
A specialist in Arthritis Research 

Ann Long Chairman 01903 813536 
 

**************************8 

 
GEORGEMILL TRUST 

 
The Trustees recently donated a stainless steel trolley to hold the 
new Ear Micro Suction Machine at the Steyning Health Centre.  
 
Interest  from the Trust capital is spent on equipment to benefit  
patients of the Centre in the community. 
 
We are pleased to have Dr Eric Noren  join us as a Trustee. 
 
Patron Rupert Toovey held two enjoyable days at Toovey’s auction 
gallery which included an interesting tour of the gallery, a very good 
lecture and an excellent lunch. He generously donated all the ticket 
money to the  Trust. £500 in 2014 and £815 in 2015. 
 
Thank you Rupert for your support. 
 
Millicent Honeywood for the Georgemill Trustees.  
 
Reg. Charity No.1080490. 
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Editor’s Notes 
 
Well here at last is your autumn magazine, slightly later than usual 
in order that we could pass on some important information to you 
from the Health Centre, I hope you will find it is well worth waiting 
for.  
 
Our next Focus evening (28th September) may well have happened 
before you receive this magazine. It is on the subject of Strokes and  
we have a short piece in this edition from the Stroke Association, it 
will be more fully explored next time for those who are unable to 
come... As soon as possible after the AGM (November 16th) we will 
publish the list of topics for next year. If anyone has a topic they 
think we should offer we will be delighted to hear  -and providing we 
can get a suitable speaker we will hold it. 
 
I haven’t had space elsewhere to mention Valerie Manor, I must 
report that I attended their Summer Fete on a beautiful warm Au-
gust Saturday and we were royally entertained with young Maypole 
dancers and delicious  refreshments, including strawberries and 
cream and sparking white wine!  Since then I have had the good 
news that Valerie Manor has done extremely well in their inspection 
and are top in Sussex! Well done Zoe and team 
 
We have put the dates for the Flu jabs in., but I know you will all be 
notified by the Health Centre this is an extra reminder as it is so im-
portant to book your appointment and remember to turn up! 

 
As I think you all know we rely on our advertisers for revenue to 
fund this publication and we thank them for  all their support. I will 
however mention one in particular. Anne Cartland has advertised in 
Good Health ever since the first edition which carried advertise-
ments. Sadly we have to say goodbye as she is retiring at Christ-

mas. Thank you Anne for your loyal support all these years! 
 

NB. 

The PPG does not  accept liability or responsibility for the advertisers’ products, ser-

vices or the content of articles in this publication 



NHS 
 COASTAL WEST SUSSEX CLINICAL 

 COMMISSIONING GROUP 
 
Tell us about stroke services in Sussex 
 
Did you know that every year over 3,000 Sussex residents are ad-
mitted to hospital following a stroke?  
A stroke - either a blood clot or a bleed in the brain - is a clinical 
emergency that needs immediate medical attention which can leave 
the patient with lasting damage affecting speech, mobility and sight.  
Stroke services for people in Sussex are good – but they could be 
better. Good progress has been made in improving stroke services 
in Sussex in recent years, in particular since the publication of the 
Department of Health’s National Stroke Strategy in 2007. For exam-
ple, 24/7 thrombolysis – a clot-busting treatment that can only be 
administered after specialist assessment to check suitability – is 
now available for most Sussex patients. 
Local NHS organisations across Sussex are working together to 
seek views on stroke services and your experiences will directly 
influence the options for improving health services for Sussex pa-
tients who suffer a stroke in the future. 
Dr Minesh Patel, Senior Responsible Officer for the Sussex Stroke 
Services Review and local GP said “Patient and carer feedback and 
experiences are key to ensuring we plan NHS services that work for 
our local community.” 
We want to know what patients, carers and members of the public 
think about what matters most to you about stroke services in Sus-
sex, and you can do this by competing a short survey either online 
or by post. 
You can take part in our online survey at www.sussexcollaborative-
nhs.uk/our-work/stroke-services/ 
Or request a leaflet and a hard copy of the survey by writing, phon-
ing or emailing 
Sussex Stroke Review 
Sussex Collaborative 
Freepost 
SEA2474 
BN8 2ZZ 
Telephone: 01273 403693 
Email: scdt.admin@nhs.net 
If you are interested in receiving updates as the stroke review pro-
gresses you can join the mailing list by contacting the review  
team using the contact details above. 9 

 

Why not Advertise with US?   
‘GOOD HEALTH’ is delivered to 5,000 homes in Steyn-
ing, Beeding, Bramber Ashurst, Wiston, Washington and 
parts of Ashington. 
 
Cost per edition:  

Full page: £120 
Half Page: £72 

Quarter Page £36 

The Magazine is published quarterly. Copy for advertisements are 
required in February, May, August and November. 
For Further information contact: 
Gill Ness-Collins on: 01903 812480 or email  nesscollin@aol.com 
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THE LINK 
 

Report from Debbie 
 
The Link visiting Scheme goes from strength to strength with iso-
lated and lonely older folk being visited in the three communities of 
Upper Beeding, Bramber and Steyning. We are keen to reach those 
most in need of company and friendship and would encourage 
readers to refer people known to them, maybe a neighbour or family 
memberto the scheme. We also need more volunteers! If you can 
give between 1and 2 hours once a week or fortnightly to visit a per-
son  in their home please contact the scheme manager Debbie 
Wood by email at Debbie@thehubbeeding.org   
or by phone on 07769 66375. 
 
 

Report from Stephanie Hatz 
 

Senior co-ordinator for Cerebral Palsy 
 

As you may know cerebral Palsy is the most common disability in 
childhood, with a child being born with CP every hour. Our aim is 
raise awareness globally for CP and other Birth injuries. I believe 
that an inclusion of our site to your resource pages would be a great   
addition here:  
www. Steyninggood health.co.uk/useful-links// doing_wp_cron= 
1438239150.6354498863220214843750.Please look out for our 
site and ifyou haveany questions feel free to ask. I look forward to 
hearing from some of you. 
Likeus on facebook, follow us on Twitter 
 

Did you Know? Film Nights     
Did you know that Steyning Parish Council now runs successful and 
popular film nights in the Steyning Centre once a month? We have 
had some excellent films over the last few months, with a full hall 
each time  
The Next film is 7th October 

—Far from the Madding Crowd-—    
  

Available from the Office at the Steyning Centre during Working 
hours  

Make sure of a seat book your ticket for October NOW . 
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John West    
 
 
 
 
 
 
 
 

I imagine many of you will have known John in one capacity or an-
other. Born and bred in Steyning he lived here all his eighty nine 
years, except for the time he spent in the armed forces during the 
war. 
 
Although I’d known him slightly for a number of years it wasn't until I 
became editor of this magazine that I really got to know him..  Hav-
ing read my first attempt he contacted me and asked if I would like 
him to proof read the magazine, I agreed  immediately! Nothing was 
too small to escape his notice, he even found a mistake in one of 
our advertisements!  
 
Well to return to John the man. He was born in Steyning and edu-
cated in the town attending Steyning Grammar School. After leav-
ing School he became a telecommunications engineer. He joined 
the home guard moving on to the RAF in 1942, serving as a Radio 
Mechanic  He served in India for several years before he was de-
mobbed,. when he went to work for his father who owned West’s 
Printing Works. When the business was sold he went to work for 
printers in Godalming and London. 
 
He was involved in many community activities. He was a Parish 
Councillor in the 1960’s., involved in the RAF Association, The 
Royal British Legion and Steyning Air Cadets. He had an enormous 
fund of local knowledge and was always consulted by the Parish 
Clerks when they needed historical information! 
 
John will be missed by  a great many people, both in a professional 
capacity and as  a friend. May he rest in peace.   gNc 
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STEYNING HEALTH WALKS 
                 

                                                
These short friendly walks are an           
ideal introduction to country      
walking and  an ideal way to keep 
fit. 
                                              
 They take place every first and 
third Tuesday of the month, 
throughout  the year, and start  at 
11.00am from outside the  Health 
Centre in Tanyard Lane. 
For further information  

 Call: 
Linda 01903-816865  
or Lyn: 01903 369752  

or visit the website: 
www.footprintsofsussussex.co.uk  
(Local guided walks) 

20 
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Work undertaken includes: 

Lead Roofs, Flat Roofing, Gutter repairs, 



How the Appointment System Works 
Appointments 
I think most patients will be aware of reports in the media about how 
difficult it can be to get an appointment with a GP. Most Practices are 
struggling to meet demand, often for a variety of reasons.  Many of the 
complaints that we receive relate to the fact our patients cannot al-
ways get to see the doctor they want, at the time that they want. We 
currently have around 12,000 patients registered with us.  To help 
meet the increasing demand we are recruiting a new part-time doctor. 
 
Every GP surgery has a slightly different appointment system, each of 
which has evolved to try to balance the local availability of doctors and 
nursing staff with the demand from patients. In Steyning, we regularly 
look at how our system for booking appointments is working and make 
changes where we can.  Because our appointment structure seems to 
be constantly changing, we haven’t been very good at letting patients 
know how things work and what is available. Hence I was volunteered 
by my partners to write something briefly here, to try to set out how 
things currently stand. 
 
I think it is fair to say that no appointment system is perfect. I know of 
some Practices which have decided not to allow any appointments to 
be booked in advance – patients have to telephone each morning to 
book on the day they want to be seen.  At the other end of the spec-
trum are those Practices which hold back only a handful of appoint-
ments each day; once those are gone, patients are told that there is 
nothing more available.     
 
Each GP appointment is 10 minutes long, which has become fairly 
standard across the country. I would always encourage patients to 
book a double appointment if they have a list of problems to discuss, 
although I think we appreciate that double appointments are not al-
ways easy to come by. 
 
Non Attendance for Appointment 
Unfortunately, the number of GP & Nurse appointments made where 
the patient does not attend nor phone to cancel is increasing.  The 
effect of non-attendance without cancellation notice is to increase the 
waiting times.  If you cannot attend, do please ring to advise us giving 
us as much notice as possible. 
  
Routine Appointments 
Routine appointments can be booked in advance with any of the GPs, 

although the waiting time can sometimes be 3-4 weeks (especially if 

that GP is going to be away on leave for a while). It might be pos-

sible to get an appointment sooner with an alternative doctor 
10 
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Jenny Smith 
 

Hello.  My name is Jenny Smith and I am the new 
Assistant Practice Manager at Steyning Health 
Centre.   I have worked for over 29 years as a 
medical secretary in General Practice and in the 
private sector working for hospital consultants in 
various specialties.   
 
I started out working at Portslade Health Centre at 
the tender age of 18 years when the NHS seemed 
under far less stress.  Computers were only start-
ing to be thought about and preventative medicine 
was in its infancy.    
 

I then moved into the private sector working firstly in consulting rooms in Hove 
and then at Hove Nuffield Hospital and eventually at the Nuffield in Wooding-
dean.  Over 23 years, I worked for consultants in maxillo-facial surgery, gen-
eral surgery, breast surgery, psychiatry, colo-rectal surgery, endocrinology, 
chest medicine and gynaecology.  
 
Deciding it was time to follow my ambition of Practice Management in a GP 
surgery, I applied at Henfield Medical Centre and worked as a PA for  two of 
the GP’s there for the next six years.  With the full support of the team at Hen-
field, I  was able to complete a Diploma in Primary Care Management in 2013 
and in the Spring of 2015 have been very fortunate to become the Assistant 
Practice Manager at Steyning Health Centre.  
 
Working in a surgery today is very different to the days in Portslade.  Technol-
ogy has allowed us to take care of patients’ needs much more efficiently.  
People are offered far more in the way of preventative care and health is 
monitored much more closely which does mean that we are far busier.  Hospi-
tal care has changed; operations and possible treatments have increased and 
therefore patients have far more opportunities for their conditions to be im-
proved.  This has meant referrals have increased and hospitals are struggling 
to meet demand.  The medications available to treat conditions are more so-
phisticated and varied, therefore repeat prescribing has increased vastly.  
 
Managing a practice in the future is going to be extremely challenging and 

new ways of working are going to be essential to meet government expecta-

tions and patients’ health needs.  It is going to be an interesting and hopefully 

exciting future and I am really looking forward to working with the team at 

Steyning.   
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 We have recently started to experiment with keeping some appointments in 

reserve so that they can be booked a couple of days in advance.  Also most 

appointments on Mondays are currently reserved until that morning (this is 

because Mondays are generally twice as busy as other days). 

Extended hours appointments 
We have evening surgeries on Wednesdays and Thursdays, which were 
designed so that people who are at work during the day or who commute 
might be able to be seen without taking time off for routine problems. One or 
two GPs work in these evenings and see patients up to 7.20pm. We occa-
sionally open on Saturday mornings (specifically for the flu clinics, although 
we are considering the possibility of opening on some Saturday mornings 
for routine appointments). 
 
Express appointments 
We have always tried to guarantee that patients who phone with an urgent 
problem are offered an appointment on the same day. The Express appoint-
ments were introduced 3 years ago, so that patients could be seen by one 
of the doctors for a single problem that could not wait for a routine appoint-
ment. The Express clinics run from 11.30am to 1pm, and then from 5pm 
until the last patient has been seen. The service has changed slightly so 
that the afternoon Express is kept for urgent or emergency problems. 
Nurses also take part in the Express clinic, and patients will often be asked 
the nature of their problem so that they might be seen by someone with ex-
pertise in that area. 
 
Minor illness nurse 
We have had a minor illness nurse working alongside the GPs for the last 
two years. There is a variety of conditions she can treat.  She has some 
appointments which can be booked in advance, and the Reception staff 
may suggest that she telephones you first to see if you would be best seen 
by a nurse or doctor. 
 
Home visits 
Each of the GPs takes it in turns to visit housebound patients, on a rota ba-
sis. On a visiting day, we would normally see patients at the surgery until 
1pm, and then head out to do home visits during the afternoon. We are 
sometimes asked to visit patients with symptoms suggestive of an acute 
emergency (for example a patient with chest pains or a possible stroke). If 
so, we will probably ask you to call an ambulance as it is safest to be as-
sessed as quickly as possible in these situations.  We always appreciate it if 
patients can request home visits as early in the day as possible so that we 
can plan the day’s work more efficiently. 

11
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Nurse appointments 
We have an excellent team of nurses who often have appointments 
at reasonably short notice. It may be worth asking the Receptionists 
if one of the nurses might be able to deal with your problem rather 
than waiting for an appointment with a doctor. 
 
Because of the waiting times for routine appointments, our Recep-
tion staff have an incredibly difficult job. They try their best to deal 
with each request appropriately, but sometimes they will not be able 
to offer patients an appointment which is perfect, and they may 
make alternative suggestions such as telephone appointments. 
 
We do encourage our receptionists to ask for a reason for an urgent 
appointment. We appreciate that some patients find this intrusive, 
and feel it is none of the receptionist’s business. We are happy for 
you to say nothing if you feel the matter is confidential. However, if 
you can give a brief description it helps the doctor prepare for your 
consultation by looking through recent notes, results and hospital 
letters prior to calling you in. 
 
The appointment system is likely to change again in the future. We 
are currently recruiting another part-time doctor, and may look at 
the idea of triage (a system where patients requesting an appoint-
ment for the same day are spoken to by a nurse or doctor before 
the appointment is offered).  As the NHS changes, and the work-
load for GPs increases, the way we offer appointments will continue 
to evolve. 
 

Dr Alan Bennett  
 

*********************************** 

“FLU JABS 2015” 
These will be available at the Steyning Health Centre at 
the following dates and times: 
 
Saturday 10th October      9am– 12 noon 
Saturday 17th October  9am– 12 noon 
Saturday 14th November  9am– 12 noon 
 

Please book your appointment in advance 

Charlotte Barrie 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Hello, my name is Charlote and I am delighted to introduce myself 
as the new Data / IT Manager of Steyning Health Centre. I will be 
responsible for managing the team that processes our incoming 
mail (electronic & hard copy), ensuring that all the clinical data that 
is received by the practice whether in the form of hospital letters, 
test results, in-coming patient notes etc. is coded correctly and work
-flowed to the appropriate clinicians and admin teams.  I will be run-
ning and designing audits to regularly check and improve the clini-
cal data quality and support the doctors’ research. I will also be as-
sisting with the management and maintenance of the IT infrastruc-
ture.  
 

I am a First Class (Hons) Biology graduate of the University of 
Brighton and have previously worked in clinical roles in both general 
practice and hospitals, within Sussex. I am continually striving to 
improve my knowledge and skills and am now very fortunate to 
have the opportunity to pursue a career in practice management. I 
am extremely proud of our National Health Service and am very 
happy to be working in such a wonderful, well regarded Practice. 
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