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the practice, or to any other provider concerned but we can raise views and general 
concerns on your behalf. 
 
Good Health aims to provide general information on a wide range of subjects. 
Readers should always seek advice from their GP or Pharmacist on individual and 
specific matters and, where relevant, their solicitor or financial advisor.  
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in particular to the Wilson Memorial Trust who so generously and substantively 
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Good Health is published three times a year. All contributions  for 
the next edition must be sent to the editor by  15th November 2017 
 

Find us on our website:    steyninggoodhealth.co.uk 
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Practice Update
It has been a very difficult time saying goodbye to Dr Eric 
Noren who has been with us for 38 years and our senior
partner for just over 10 years. He took over from Dr Ron
Wetson whilst we were in Portakabins in the Fletcher’s Croft
car park and led us into the new Health Centre. Dr Noren’s
positive and optimistic nature helped us hugely to tackle all
the issues that arose in the transitional period. We will greatly
miss him. Alexander Graham Bell said “When one door
closes another opens but we so often look so long and so
regretfully upon the closed door, that we do not see the ones
which open for us”; in this case we have been considering
carefully how to replace Dr Noren. Finding new partners is
very difficult at the moment but we are very fortunate to have
taken on Dr Jane Marr whose personality and helpful nature
have already made her a great asset to the practice. Dr Marr
has written a short article to introduce herself to you.

Change of Practice Name
When senior partners change the partnership name usually
changes to include the next Senior Partner. However, to help
continuity in the future, the partners have agreed to name the
practice as the Steyning Medical Practice, not a huge
difference from the building name the Steyning Health Centre
but we did believe it to be important to keep a difference
between the building name, from which several companies
including Southern Dental and Sussex Community NHSFT
operate, and the practice name. The name has no significance
in the future of our Upper Beeding Branch, or our connections
to patients resident in Washington and Ashington, who remain
just as important to us.
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 Dr Jane Marr, MBBS, BSc, 
MRCGP, MRCP, DRCOG, 
DFSRH 
Hello! I wanted to take this op-
portunity to introduce myself, my 
name is Jane Marr and I have re-
cently joined Steyning Health 
Centre as a new Salaried GP. I 
originally trained at Guy’s, 
King’s and St Thomas’ Hospitals 

in London.  

I came to Brighton for my House Officer post and enjoyed 
both the city and living by the sea. I went on to work in Lon-
don and then in Australia before returning to Brighton sea-
side to complete my General Practice training.  

After qualifying as a GP two years ago I have been working 
as a Locum across East and West Sussex. I am excited to 
start working with the wonderful team at Steyning Health 
Centre and look forward to meeting some of you over the 
coming months.  

  
If you have difficulty with Transport to and from the  

Surgery or local hospitals Contact 
 

STEYNING & DISTRICT 
GOOD NEIGHBOURS  

on 
01903 816181 
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Together, the LCN will work to provide local health services, 
identify people who need extra help to stay well and out of 
hospital, to understand what the specific issues are for their 
local area and where additional services  may be needed. They 
are just getting started but so far the emerging priorities to be 
identified by the Chanctonbury LCN board are firstly, older 
people and secondly obesity and healthy weight in children. 
What the changes mean for patients 
The launch of the LCNs doesn’t change how you receive 
treatment at your GP surgery. You will still contact the surgery in the 
same way and have appointments with doctors and nurses, but it will also 
mean that you should get more services locally and there should be a more 
seamless journey when you need help from a number of different health 
professionals. 
 

The LCN Model of Care 
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New Phone System
During October we are introducing a new phone system using the 
same range of telephone numbers. For several months our existing 
phone system has developed faults that because it is no longer 
supported have not been possible to put right. The Wilson Memorial 
Trust has very kindly agreed to fund a replacement system that 
being greatly more flexible, will offer you a better service.

A particular facility the new system offers is the ability to record all 
calls. As more health advice is being offered on line, it isessential 
that we regularly monitor the quality of the advice that is being 
offered and undertake training appropriately.

The call recordings will be held with the same level of security 
and access requirements as the current patient record. No part 
of any call record will ever be divulged to other parties.
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Local Community Networks … the building 
blocks of the new model of care in Coastal 

West Sussex 
“Chance to build on an already strong community to…. Show-

case how to be really brilliant…” Henfield GP 
Why the NHS is changing 
The NHS is changing the way it is organised to help people 
receive more care closer to home, and to focus on the services 
our community really needs. 
Currently there are a number of different services and organi-
sations helping us all to stay well – our GP practice, the local 
hospital, the community teams, and mental health support. 
Some of these are really local, like our GP practice, whilst 
others work across bigger areas (district or even countywide). 
This can make it confusing to know who to go to or where to 
be seen, and whilst people say they generally receive good or 
excellent care from the NHS; there is a lot of frustration about 
the lack of coordination between local health services. 
In addition, the NHS is facing real challenges. People are liv-
ing longer – which is good news, but also means people are 
living with longer term, complex conditions, and the current 
system is not set up to work well for this. 
How the NHS is changing 
To improve how they work, local NHS teams are coming to-
gether to work as a Local Community Network, essentially 
one large team that covers all aspects of health and care for a 
specific geographical area. This means teams from different 
organisations working as one. The networks will also include 
council and voluntary services so it brings together all of the 
people working really hard to support local people. 
There are eight Local Community Networks (LCN) being set 
up across Coastal West Sussex, and our GP practice is part of 
the Chanctonbury LCN which includes four GP  
Practices, Steyning Medical Practice,  Henfield Medical Cen-
tre, Billingshurst Surgery and Storrington’s The Glebe.  
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New Appointment System
Back in October 2016, we made changes to the way that patients 
access Urgent/Same Day medical treatment.
Our aim is to ensure that patients get the best possible advice
and/or see the best clinician for their particular problem.

Telephone Triage System
The Triage System is used by many GP surgeries across the country. 
It is a system which ensures the patient is seen by the most 
appropriate member of the clinical team in the fastest possible way. 
At first contact, patients are asked for an indication of the problem. 
This information is then passed to the Duty Team who will call the 
patient back to obtain a more detailed history of symptoms. 
The information given allows the Team to prioritise patients,
 ensuring those who need more urgent assistance are seen as quickly 
as possible. The team may also arrange preliminary investigations, 
such as an ECG or blood test, before a patients sees a GP, thereby 
obtaining a diagnosis quickly so that treatment can be delivered
more efficiently.
Some patients may avoid the need to visit the surgery altogether, 
since 40% of patient contacts can be dealt with by telephone, 
offering self-care advice or over the counter medications available 
from the local pharmacist. This, in turn, frees up appointments for 
patients who need to come in to the surgery to be seen by a clinician 
for an examination and investigations.
Patients with life threatening illnesses will receive immediate 
advice and may be advised to contact 999.
Our duty team are highly skilled, qualified clinicians who work with 
our GP’s to provide a safe and efficient service.
To help our Duty Team prioritise their workload it would be helpful
if patients could call before 11.00am if they wish to be seen on the 
Same day for Urgent/Immediate medical treatment or advice.
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Home Visit Requests
Patients who are housebound, or who are seriously unwell and are unable to 
attend the surgery should, where possible, telephone to request a home visit 
before 10.00am. This will enable our Duty Team to call the patient back to 
assess the urgency of the visit and arrange a visit as appropriate by either 
our Paramedic Practitioner or by one of the available doctors.

Routine Appointment Requests
By streamlining our Urgent /Same Day appointment system, we have been 
able to make available more routine appointments. However, the demand 
for appointments has continued to increase. This is a national issue which 
GP surgeries are continually trying to address. We recognise that the wait 
to see a doctor for a non-urgent problem is too long and we know that
most people would like to see a doctor within a week of making contact. 
We know that some patients need to book a follow up appointment to see 
a doctor and we want to ensure that this is still possible.

Therefore, from 10th July 2017, we changed the way that patients
access doctors for routine appointments.

Patients who wish to see a doctor for a routine problem should telephone 
in the week (the next 5 working days) that they wish to be seen. We will aim 
to see patients within that time. We will try to put patients in with the GP of 
their choice, indeed our GPs much prefer to keep continuity but for reasons 
of work patterns, workload, holiday and sickness this may not always be 
possible. These appointments can also be viewed and made on-line.

Appointments will not be available more than 5 days ahead.
If the appointments are fully booked, patients are invited to call back 
another day, or if they need more immediate help, a member of our 
Triage team will telephone to give advice and/or help find an appropriate 
appointment.
Patients who need to be seen again following instruction of a doctor or 
member of the Duty Team, can be booked up to four weeks ahead via the 
Reception Team.
There is NO change to the NURSE appointment system.
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“Patients Be Patient”

Recent experience of a patient of the Steyning Medical Practice, 
which may give patients confidence in the system

The receptionists have a very difficult job sifting through the needs 
of patients ensuring that those needing to be seen quickly are seen.

We moan when we are told we can’t have an appointment for a 
month*.

From this experience, however, once the receptionist under stands 
the situation is urgent, it’s a different story.

The receptionist’s response, when I explained how I felt, in quickly 
putting the wheels in motion and trusting me when I said I didn’t 
need an ambulance, as was suggested.

An immediate call back came from a nurse who arranged for an 
ECG to be followed by an appointment with a doctor who 
specialises in heart conditions. I did need care and with the aid 
of the ECG, the doctor was able to prescribe medication.

So when the doctors are running late, it’s not their fault—they may 
have had an emergency like mine!

For this patient, the system worked. In her case, it was better for 
her the be in the calm atmosphere of The Medical Practice than in 
the A&E.

* Please see article New Appointments System –Ed
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GP Services - Extended Access Survey 
2017

Clinical Commissioning Groups (CCGs) plan and buy 
healthcareservices for the local population in your area.

National funding is available from 2018 to improve access to GP 
services. This includes ensuring that everyone has more convenient 
access to GP services, including a mixture of same day and routine 
appointments on weekday evenings af-ter 6.30pm, and at weekends 
based on local needs. This piece of work is known as ‘delivering 
extended access to GP services’.

As local CCGs we are currently considering how best to deliver 
extended access in your area so that it meets the needs of our 
population, is realistically deliverable within the budget we have 
been allocated to provide this additional service. There is a national 
and local shortage of GPs and other clinicians who work in general 
practice. This means that extended access ser-vices could be provided 
at a venue other than your own sur-gery and that you may not see 
your own GP or even a GP from your usual practice. Should that GP 
need to access your medi-cal records, your consent will be sought 
when you book the appointment.
The CCGs would like to find out more about your views on extending 
access to GP services in the evenings and at weekends.
By completing the survey you have the opportunity to tell us:

	l  How likely you are to use GP appoint-ments in the evenings   
  and weekends.

	l	The kind of services you might want to use in the evenings 
  and at weekends.

	l  Whether you would consider alternatives to face to face 
  consultations.
The link to the survey is  
http://wwwsmartsurvey.co.uk/s/GPExtendedAccessSurvey
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Over the past 10years Steyning Area First Responders have attended  
thousands of medical emergencies in support of the local community.  
The team of volunteers support the South East Coast Ambulance Service 
when alerted, by being first on the scene, as they are often closer to the 
patient and can get there faster.  
  
In cardiac cases and other life-threatening emergencies, those 
minutes can be critical in saving lives. 
  
Responders are fully trained by SECAmb in the use of defibrillators. 
SAFeR receives no government  funding, relying on donations,  
sponsorship and grant funding to purchase equipment and kit,. 
  
Everyone involved in the running of the scheme gives their time  
voluntarily.  
Our two main sponsors have been the Steyning & Henfield Rotary Club, 
who were the founders, and the Wilson Memorial Trust. 
  

In addition to responding, SAFeR have installed eight Public Access  
Defibrillators in areas covered by  the Steyning Health Centre, providing 
access to life-saving equipment when Responders are not on call. We also 
have close links with Steyning Grammar School and offer hands-on  
demonstrations to sixth-form students in techniques to deal with a range of 
medical emergencies. 
  

You can help by offering to fundraise or become a  
Trustee. Contact us through : 
www.safersteyning.org.uk 
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The Association is run entirely by volunteers who  
willingly give their time to transport clients to Health Centres, 
Hospitals, Dentists, Opticians and Day Centres, or to any activ-
ity which enhances the well-being of our clients including visits 
to a relative or friend in hospital, or transport to local clubs, for 
example.  
 
As a volunteer for Good Neighbours you can be specific about 
the amount of time and help you are happy to offer.  You may 
prefer very local trips or be happy to transport further, for exam-
ple to Southlands and Worthing Hospitals, or even further to 
Chichester or East Grinstead; you may opt only to volunteer on 
specific days of the week.  Finally, it is never a problem if you 
cannot help because of other commitments.  Our Co-ordinators 
will know about your availability and will match you to a client  
accordingly.  Clients give drivers a suggested donation of 40p a 
mile for each trip to cover mileage.    
 
Being a Good Neighbour is a very rewarding way to help those 
less able than ourselves. 
 
If you would like to join us, or receive more information, please 
contact Estelle Hilditch on 01903 812308  

 Steyning and District Good 
Neighbours Association, 

a rewarding and much appreciated service, has 
been in existence for over 35 years,  

WE NEED YOU RIGHT NOW AS A 
VOLUNTEER DRIVER! 
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If you have concerns, please consult your GP or  optician. 

Vision Issues 
 
This magazine missed Glaucoma Awareness Week in the late 
spring, but with the opening of our lovely new local  
Eye Hospital facility at Southlands, it seems timely to remind 
people about the importance of having regular vision checks. 
Many of us are entitled to free NHS sight tests:- 
 If you are 60 or over 
 If you are registered blind or partially sighted 
 If  you have been diagnosed with diabetes or glaucoma 
 If you are aged 40 or over and have a close relative 

(parent, sibling or child)with a history of glaucoma 
 At risk of Glaucoma 
 Aged under 16, or under 19 and in full-time education 
 Eligible for an NHS complex lens voucher 
 A prisoner on leave from prison 
 Receiving low-income benefits. 
 
This short article focuses on Glaucoma, because in its most 
common form the condition usually develops very slowly over 
a number of years and doesn’t cause any noticeable symptoms 
at first.  In this type of Glaucoma, the part of the eye where 
fluid drains away is not blocked, but it does not drain  
properly.  This leads to increased pressure in the eye.  People 
don't always realise they have it because the outer areas of  
vision are affected first.  Without treatmentvision towards the 
centre of the eye may also be lost.  This type of Glaucoma is 
usually picked up during a routine eye test, which you should 
have every two years.  Visit an Optician or a GP if you are 
worried about any changes in your vision. 
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                                       A letter from the Chair 
There are moments in life when things come together as an 
unusual set of coincidences. After we published the last  
magazine, we began receiving messages of concern about the 
closure of services in Dingemans, and determined that for this 
edition we would collect information about services that are 
available in our local area, and perhaps get some feedback 
from users of those services.  You will read some of those in 
this edition.  We then also began learning about Coastal  
Commisioning Group's plans for the development of Local 
Community Networks, and you can read more about this in 
this magazine too. We are part of the Chanctonbury Locality, 
and the early priority for us is the needs of frail older people.  
We know from the Wanless Report that individual health  
outcomes are not just dependant on clinical treatment, but that  
lifestyle choices, the physical environment, and social  
networks are also critically important. 
 
Our neighbours in Henfield have already held a meeting to 
explore how their various organisations and societies can 
come together to improve the health of the local community.  
There is growing interest now, from our Parish Councils and 
from the Community Partnership to do something similar in 
Steyning, Bramber, Upper Beeding and Ashurst. We are so 
fortunate here to have so many fantastic organisations - Good 
Neighbours, First Responders, The Hub, and so many others.  
We have much on which to build.  Our Community  
Partnership is looking for volunteers to help produce a  
directory of local societies and groups which are there to  
support people living in the community.  if you are interested, 
and have some time to spare, please contact Reina Alston on 
reina.alston@btconnect.com. 
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How much time do you spend on 
your accounts rather than running 
your business? 
 

VAT? Monthly Accounts? Payroll? 

Self Assessment? 

TAD Accountancy Services 

-Total book keeping solutions – 
For a free initial consultation call 

Tracey Dawe FMAAT  
On  07854 573872 or 

tracey.dawe@homecall.co.uk or 
www.tadkeepingbooks.co.uk Licensed and regulated by AAT 
to provide services in accordance with licence number 3877 

Reina Alston, from the Community Partnership is 
looking for volunteers to help with the compiling of a 
community directory.  Is anyone interested, or know 
people who might be?  Reina.alston@btconnect.com.  

There are moments in life when things come together as an unusual 
set of coincidences. After we published the last magazine, we began 
receiving messages of concern about the closure of services in 
Dingemans, and determined that for this edition we would collect 
information about services that are available in our local area, and 
perhaps get some feedback from users of those services. You will 
read some of those in this edition. We then also began learning 
about Coastal Commisioning Group’s plans for the development 
of Local Community Networks, and you can read more about this
in this magazine too. We are part of the Chanctonbury Locality, and 
the early priority for us is the needs of frail older people.
We know from the Wanless Report that individual health
outcomes are not just dependant on clinical treatment, but that 
lifestyle choices, the physical environment, and social
networks are also critically important.

Our neighbours in Henfield have already held a meeting to explore 
how their various organisations and societies can come together to 
improve the health of the local community. There is growing interest 
now, from our Parish Councils and from the Community Partnership 
to do something similar in Steyning, Bramber, Upper Beeding 
and Ashurst. We are so fortunate here to have so many fantastic 
organisations - Good Neighbours, First Responders, The Hub, and 
so many others. We have much on which to build. Our Community
Partnership is looking for volunteers to help produce a directory of 
local societies and groups which are there to support people living 
in the community, if you are interested, and have some time to spare, 
please contact Reina Alston on reina.alston@btconnect.com.

A letter from the Chair



CCG News
Clinical Commissioning Groups 
across the country are assessed by 
NHS England and rated for their 
performance. Our CCG has been 
under Legal Directions since March
because of its financial performance
and its declared financial deficit. It has now been rated as "inadequate" 
by NHS England, and as a result been placed under special measures. 
Dr. Katie Armstrong the Chief Clinical Officer has said that this was 
not a surprise. "we need to change the way we work, and we all need to 
understand that the financial position of the local NHS is very serious."
"We will not be able to recover the financial position in one year. 
Together with our providers we are looking at every pound we spend, 
and we need the public's support to use our NHS services wisely".
We can all help by using the services most appropriate for our 
health needs, be that the local pharmacy, our local GP practice,
the 111 service, or the Accident and Emergency Department.
Do have a happy and healthy summer.

A letter from the Chair 
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for all young people accessing services in West Sussex. I have 
also heard first-hand from users of YES and was so pleased 
when they explained how it had changed their lives.” 
Another success is in schools as there is now an established a 
network of named emotional wellbeing leads in every  
secondary school in the county and there are plans to expand 
this into primary schools. 
Dr Sue Torry, GP and Clinical Lead for mental health at NHS 
Coastal West Sussex CCG, said: "The YES service is a  
fantastic support for children and young people in  
West Sussex. 
“Before YES was launched there was only limited help and 
support for young people with emotional needs who didn't 
meet the criteria for mental health services but now they can 
receive personalised support tailored to help them." 
 
Young people who have questions about emotional wellbeing 
and mental health are encouraged to 
visit www.yourspacewestsussex.co.uk. 
  
 
For further information please contact the news desk on 
0330 222 8090 or email pressoffice@westsussex.gov.uk.  
 
For urgent out-of-hours enquiries please call 07767 
098415. 
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Summary of the Henfield Presentation and
Discussion on Community Support for 

vulnerable and older people.

l	There is a rising demand for Primary Care in the context of 
 static resourcing.
l	We have an aging population - Chanctonbury Locality has the 
 highest proportion of older people
l	There are fewer GPs
l	There is a shortage of Care Workers

We have a strong community and an opportunity to demonstrate how we 
can provide support for elderly and vulnerable people. (in Henfield. The 
Community Partnership is mapping what is available and publishing an 
older peoples directory.)

FRAILTY
Frailty is the new “buzzword” in the NHS; 65% of  90 year olds are frail, 
and 30% have dementia.
The pre-frailty stage is characterised by chronic illness
requring frequent trips to the GP.
At this stage making lifestyle changes can delay the
progression of frailty and therefore dependence on primary care.
Making relationships in the community increases feelings of being valued 
and thus confidence and self esteem.
Frailty is a long term condition. An older person can live with frailty. 
Multi-disciplinary teams around the person can support the person 
sufficiently to avert hospital admission.
How can the community help?
l	Encouragement of healthy lifestyles
l	Direct appropriate problem to appropriate solution e.g. pharmacy
l	Encouragement of self help - management of own illness.



l	Clubs and Societies can reach out to encourage involvement
l	Rapid local support in terms of crisis
l	Support for people post hospital discharge
l	Assistance with transport

Social Prescribing - a pilot scheme in Worthing is designed to help 
vulnerable people by signposting people to other services provided 
by charities, community groups, for example.
Issues to address:
l	Improving life styles for everyone
l	Appropriate use of NHS
l	Identifying those who are vulnerable in the community
l	Providing support for people experiencing loneliness and lack 
 of self-worth
l	Avoidance of hospital admission

22 

news release 

PR 12697 
For Immediate Release 

19 July 2017                             From West Sussex C C 
  

Stronger mental health support for 
young people 

  
Attachments 

Let’s Talk About It video created by Free Your 
Mind Let’s Talk About It video created by Free 
Your Mind 

Making progress report 2016-17 Making progress 
report 2016-17 

  
 Extra specialist support, early preventative help and innova-
tive new projects are all being used in West Sussex to assist 
children and young people with emotional wellbeing and men-
tal health issues. 
An annual report into commissioning for children and young 
people's mental health and emotional wellbeing outlines a 
range of work being done to support all children and young 
people in the county. 
The Children and Young People’s Mental Health and Emo-
tional Wellbeing Commissioners look after the specialist child 
and adolescent mental health services (CAMHS) and also de-
velop a wide range of other services on behalf of West Sussex 
County Council and three NHS clinical commissioning groups 
- Coastal West Sussex, Crawley and Horsham and Mid-  
Sussex. 
The report, ‘Making progress, making a difference’, highlights 
that more than 2,250 young people aged 11 to under 18  
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 Clubs and Societies can reach out to encourage involve-
ment 

 Rapid local support in terms of crisis 
 Support for people post hospital discharge 
 Assistance with transport 

Social Prescribing - a pilot scheme in Worthing is designed to help 
vulnerable people by signposting people to other services provided by 
charities, community groups , for example. 
 

Issues to address: 
 Improving life styles for everyone 
 Appropriate use of NHS 
 Identifying those who are vulnerable in the community 
 Providing support for people experiencing loneliness and lack of 

self-worth 
 Avoidance of hospital admission 
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Local Community Networks … the building 
blocks of the new model of care in Coastal 

West Sussex
“Chance to build on an already strong community to…. Show-case 

how to be really brilliant…” Henfield GP
Why the NHS is changing
The NHS is changing the way it is organised to help people receive 
more care closer to home, and to focus on the services our community 
really needs.
Currently there are a number of different services and organisations 
helping us all to stay well – our GP practice, the local hospital, the 
community teams, and mental health support. Some of these are really 
local, like our GP practice, whilst others work across bigger areas 
(district or even countywide).
This can make it confusing to know who to go to or where to be seen, 
and whilst people say they generally receive good or excellent care from 
the NHS; there is a lot of frustration about the lack of coordination 
between local health services.
In addition, the NHS is facing real challenges. People are living longer 
– which is good news, but also means people are living with longer 
term, complex conditions, and the current system is not set up to work 
well for this.
How the NHS is changing
To improve how they work, local NHS teams are coming together to 
work as a Local Community Network, essentially one large team that 
covers all aspects of health and care for a specific geographical area. 
This means teams from different organisations working as one. The 
networks will also include council and voluntary services so it brings 
together all of the people working really hard to support local people.
There are eight Local Community Networks (LCN) being set up across 
Coastal West Sussex, and our GP practice is part of the Chanctonbury 
LCN which includes four GP Practices, Steyning Medical Practice, 
Henfield Medical Centre, Billingshurst Surgery and Storrington’s 
The Glebe.
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Together, the LCN will work to provide local health services, 
identify people who need extra help to stay well and out of 
hospital, to understand what the specific issues are for their 
local area and where additional services may be needed. 
They are just getting started but so far the emerging priorities 
to be identified by the Chanctonbury LCN board are firstly,
older people and secondly obesity and healthy weight in children.

What the changes mean for patients
The launch of the LCNs doesn’t change how you receive 
treatment at your GP surgery. You will still contact the surgery 
in the same way and have appointments with doctors and nurses, 
but it will also mean that you should get more services locally and 
there should be a more seamless journey when you need help from 
a number of different health professionals.

4 

 Dr Jane Marr, MBBS, BSc, 
MRCGP, MRCP, DRCOG, 
DFSRH 
Hello! I wanted to take this op-
portunity to introduce myself, my 
name is Jane Marr and I have re-
cently joined Steyning Health 
Centre as a new Salaried GP. I 
originally trained at Guy’s, 
King’s and St Thomas’ Hospitals 

in London.  

I came to Brighton for my House Officer post and enjoyed 
both the city and living by the sea. I went on to work in Lon-
don and then in Australia before returning to Brighton sea-
side to complete my General Practice training.  

After qualifying as a GP two years ago I have been working 
as a Locum across East and West Sussex. I am excited to 
start working with the wonderful team at Steyning Health 
Centre and look forward to meeting some of you over the 
coming months.  

  
If you have difficulty with Transport to and from the  

Surgery or local hospitals Contact 
 

STEYNING & DISTRICT 
GOOD NEIGHBOURS  

on 
01903 816181 
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Together, the LCN will work to provide local health services, 
identify people who need extra help to stay well and out of 
hospital, to understand what the specific issues are for their 
local area and where additional services  may be needed. They 
are just getting started but so far the emerging priorities to be 
identified by the Chanctonbury LCN board are firstly, older 
people and secondly obesity and healthy weight in children. 
What the changes mean for patients 
The launch of the LCNs doesn’t change how you receive 
treatment at your GP surgery. You will still contact the surgery in the 
same way and have appointments with doctors and nurses, but it will also 
mean that you should get more services locally and there should be a more 
seamless journey when you need help from a number of different health 
professionals. 
 

The LCN Model of Care 
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Horsham Matters Community Youth 
Work team
have been running youth clubs and groups in Steyning and 
surrounding areas on behalf of Steyning, Upper Beeding, 
Bramber and Ashurst parish councils for the past 4 years. 
Our aim is to provide safe and positiveenvironments for 
young people to spend time together - try new things and 
develop into positive members ofsociety. In an ever-challenging 
and changing world, young people tell us that they would like 
to be heard and listened to about the things that are important 
to them; that they appreciate having a space to discuss issues
 in a non judgemental and understanding way with trusted adults 
and enjoy face to face interaction with other young people 
and an opportunity to have fun.
Our team of youth workers and youth volunteers provide 
information and support as well as fun activities where young 
people can enjoy being together sometimes away from parents 
and other siblings.
Our activities are youth lead and we ask for input from the 
young people about what they would like to do. For some 
young people this could be cooking, craft or sport, for others 
just a time to sit down over a cup of tea and relax.
Below one of our members shares her experience of
attending youth club:
“Youth club so far has been a great experience. The people 
there are so welcoming. I was very anxious about going to
 a new place because I never really fit in anywhere, but even 
the people that attend youth club too are lovely, I have made 
some lovely friends.
Their BINGO nights are my favourite. Besides all their fun 
nights they are a great support system for anything you are 
worrying about. They will listen to any of your worries and



19

try to offer support or point you in the right direction.
If you are having a bad day the youth workers will try to put 
you in a positive mood. There is such a brilliant, positive vibe 
from youth cub. Youth club is my second home.”
 16 year old female who attends Cuthman Youth Clubs.

With clubs for different age groups running throughout the 
week find out more by liking our Facebook page 
www.facebook.com/cywsouth 
follow us on twitter @communityYW or email 
emma.edwards@horsham-matters.org.uk

We also have a lot of volunteering opportunities for 
adults,  could you be a positive influence in a young person’s 
life? Do you have a particular skill you could share with a group 
of young people? Or do you just have the time to invest in a 
young person and hear their story? 
Many of our volunteers enjoy the benefits of giving back to 
their communities and making a difference. Do get in touch 
to find out more.
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Partner Briefing for Hospital Episodes of 
Care – Insight Events with older people 

across Horsham District  
Introduction  
 
Commissioned by the Health and Well-being Partnership  
Executive for Horsham District and the Horsham District 
Older People’s Forum, partners have been working together 
to understand what happens for older people with respect to 
Hospital Episodes of care from getting there to getting home.  
With support from the Public Health Research Unit at West 
Sussex County Council we have been able to access the data 
concerningolder people and Hospital Episodes of Care in the 
last year.  
We now want to hear directly from local older people about 
their experiences  
We are also planning an event for community car schemes, 
community transport and local neighbourhood and care  
networks in September 2017 so that we can add their views 
to the evidence and discuss how we can work together for 
positive changes.  
Healthwatch West Sussex will lead on pulling this into a  
report with recommendations which can be used at every 
level.  
 
Data Summary  
Hospital admissions are rising fastest among those aged 65 
and over in England1. The proportion of admissions which are 
unplanned (e.g. an emergency admission) also increases for 
older adults.  
Two in every five residents of Horsham district are over the 
age of 50 and one in five residents is aged 65 or over. There 
are some small areas in the district where as many as three 
quarters of the population are over 50 and almost half the 
population is 65 or over.  
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Work undertaken includes: 
Lead Roofs, Flat Roofing, Gutter repairs, 

GRP Fiba Glass,  
Horsham Stone, Tiling and Slating .......... 
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direction. 
If you are having a bad day the youth workers will try to 
put you in a positive mood. There is such a brilliant, 
positive vibe from youth cub. Youth club is my second 
home."  

16 year old female who attends Cuthman Youth 
Clubs. 

 
With clubs for different age groups running throughout 
the week find out more by liking our Facebook page 
www.facebook.com/cywsouth  follow  us  on  twitter 
@communityYW  or  email  emma.edwards@horsham-
matters.org.uk  
 
We also have a lot of volunteering opportuni-
ties for adults, could you be a positive influence in a 
young person’s life? Do you have a particular skill you could 
share with a group of young people? Or do you just have the time to 
invest in a young person and hear their story? Many of our volun-
teers enjoy the benefits of giving back to their communities and 
making a difference. Do get in touch to find out more.  
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beFriend has been operating now since September 2014 it 
exists to support those facing loneliness and isolation due to 
a change in their circumstance. beFriend offers friendship 
and encouragement in the home environment enabling indi-
viduals and families to take small steps which build resil-
ience, and move towards making a positive change.  
 
My name is Fraser and I attend Steyning Grammar School. I 
spent a week at The Hub in Upper Beeding for my work ex-
perience and was given the opportunity to visit some of 
those that are 
benefiting from beFriend.  
Martha lives alone and is registered blind. Despite this she 
has an amazing positivity. She has no family and without the 
support of a neighbour she cannot get out and about very 
much at all. I watched her slowly walk from the fridge to her 
chair as she  
chatted away, happy to see Debbie (the beFriend senior’s  
manager) and myself.) Martha enjoys having someone to 
talk with and thanks to beFriend she was linked with Eliza 
who is a volunteer visitor. They share many common inter-
ests, the most important being a love of dogs and Martha 
gets pleasure from Eliza bringing her 18-month-old Cocker-
Pooh along when she visits.  
 
When I met with Eliza, I asked whether being a volunteer 
for beFriend had had an impact on her. She replied, “Yes of 
course, I may be in a similar position one day so why not 
help those who need the help most!” Eliza has been visiting 
Martha for over two years once a week for an hour or so.  

beFriend does not only support older people. Anna is a young 
mum and realised she needed help because she had no  
immediate family who were able to help. Anna wanted that 
‘grandma figure’ to support her and her two young children 
aged 3 and 1. She was paired with Kate. As she was fighting 
back the tears, Kate told me how Anna has now really become a 
member of her family. “It’s even got to the point where I’m 
called Nana Kate”. “I was looking to help and support a family 
and yet I have benefited so much myself from being a beFriend 
volunteer.”  
Anna said how much she looked forward to some chatting time 
with an adult when Kate came and being able to do different 
activities with her children because she had an extra pair of 
hands to help.  
 
beFriend is a growing scheme that desperately needs volunteers 
to help those who are isolated in the community be they families 
or older people living on their own If you think you know some-
one who would benefit form the scheme or you would like to 
volunteer with beFriend the scheme, please contact  
Debbie Wood for beFriend Seniors or Vicki Butchers for be-
Friend Families  
 
Debbie@thehubbeeding.org Vicki@thehubbeeding.org  
Tel: 07769664375                  Tel: 07503155273 
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Steyning Health Walks  

 
Steyning Health Walks are free, sociable, family friendly 
walks led by trained volunteers.We meet at the Steyning 
Medical Practice, Tanyard Lane, BN44 3RJ on the first and 
third Tuesdays of each Month.   
There is no need to book, just turn up at 11.a.m. 
Toilets are available at the Health Centre. 
For further details please contact Ann 01903 297553, Hilary 
01903 368625, or Jacky 01903 815543. 

beFriend has been operating now since September 2014 it 
exists to support those facing loneliness and isolation due to 
a change in their circumstance. beFriend offers friendship and 
encouragement in the home environment enabling individuals
 and families to take small steps which build resilience, and 
move towards making a positive change.

My name is Fraser and I attend Steyning Grammar School. 
I spent a week at The Hub in Upper Beeding for my work
experience and was given the opportunity to visit some of 
those that are benefiting from beFriend.
Martha lives alone and is registered blind. Despite this she has 
an amazing positivity. She has no family and without the support 
of a neighbour she cannot get out and about very much at all. 
I watched her slowly walk from the fridge to her chair as she
chatted away, happy to see Debbie (the beFriend senior’s
manager) and (myself.) Martha enjoys having someone to talk 
with and thanks to beFriend she was linked with Eliza who is a 
volunteer visitor. They share many common interests, the most 
important being a love of dogs and Martha gets pleasure from 
Eliza bringing her 18-month-old Cocker Pooh along when she 
visits.

When I met with Eliza, I asked whether being a volunteer for 
beFriend had had an impact on her. She replied, “Yes of course, 
I may be in a similar position one day so why not help those 
who need the help most!” Eliza has been visiting Martha for 
over two years once a week for an hour or so.



21

beFriend does not only support older people. Anna is a young 
mum and realised she needed help because she had no
immediate family who were able to help. Anna wanted that 
‘grandma figure’ to support her and her two young children 
aged 3 and 1. She was paired with Kate. As she was fighting 
back the tears, Kate told me how Anna has now really become
a member of her family. “It’s even got to the point where I’m 
called Nana Kate”. “I was looking to help and support a family 
and yet I have benefited so much myself from being a beFriend 
volunteer.”
Anna said how much she looked forward to some chatting time 
with an adult when Kate came and being able to do different 
activities with her children because she had an extra pair of 
hands to help.

beFriend is a growing scheme that desperately needs volunteers 
to help those who are isolated in the community be they families 
or older people living on their own If you think you know 
someone who would benefit form the scheme or you would like 
to volunteer with beFriend the scheme, please contact
Debbie Wood for beFriend Seniors or Vicki Butchers for 
beFriend Families

Debbie@thehubbeeding.org Vicki@thehubbeeding.org
Tel: 07769 664375  Tel: 07503 155273

Steyning Health Walks
Steyning Health Walks are free, sociable, family friendly 
walks led by trained volunteers.We meet at the Steyning 
Medical Practice, Tanyard Lane, BN44 3RJ on the first and 
third Tuesdays of each Month.
There is no need to book, just turn up at 11.00a.m.
Toilets are available at the Health Centre.
For further details please contact  Ann 01903 297553, 
Hilary 01903 368625, or Jacky 01903 815543.
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Partner Briefing for Hospital Episodes of 
Care – Insight Events with older people 

across Horsham District

Introduction
Commissioned by the Health and Well-being Partnership
Executive for Horsham District and the Horsham District 
Older People’s Forum, partners have been working together to 
understand what happens for older people with respect to 
Hospital Episodes of care from getting there to getting home.
With support from the Public Health Research Unit at West 
Sussex County Council we have been able to access the data 
concerningolder people and Hospital Episodes of Care in the 
last year.
We now want to hear directly from local older people about 
their experiences
We are also planning an event for community car schemes, 
community transport and local neighbourhood and care
networks in September 2017 so that we can add their views 
to the evidence and discuss how we can work together for 
positive changes.
Healthwatch West Sussex will lead on pulling this into a
report with recommendations which can be used at every level.

Data Summary
Hospital admissions are rising fastest among those aged 65 
and over in England. The proportion of admissions which are 
unplanned (e.g. an emergency admission) also increases for 
older adults.
Two in every five residents of Horsham district are over the 
age of 50 and one in five residents is aged 65 or over. 
There are some small areas in the district where as many as 
three quarters of the population are over 50 and almost half 
the population is 65 or over.
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The top ten hospitals ranked by number of admissions from Horsham 
residents aged 50 years and over in 2015/16 are given in the table below. 
These ten hospitals account for 88% of all admissions.

Hospital treatment sites ranked by total number of 
admissions for residents of Horsham over 50,
Between 2015/2016

Hospital Site Number of Rank Number of  Rank based Number
 admissions  overall elective  on elective emergency 
   admissions  admissions admissions
Worthing 
Hospital 5,893 1 3,420 1 2,471

East Surrey 
Hospital 4,856 2 2,047 3 2,795

St Richard’s 
Hospital 2,587 3 1,893 4 693

Crawley 
Hospita l2,131 4 2,131 2 0

Royal Surrey 
County Hospital 1,142 5 916 5 221

Princess Royal 
Hospital 946 6 474 8 462

Royal Sussex 
County Hospital 856 7 543 6 294
 
Southlands 
Hospital 517 8 517 7 0

Queen Victoria 
Hospital 
(East Grinstead) 440 9 379 9 61

Goring Hall 
Hospital 323 10 329 10

 Horsham hospital ranked 11th overall based on all admissions.
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 Extra specialist support, early preventative help and innova-
tive new projects are all being used in West Sussex to assist 
children and young people with emotional wellbeing and men-
tal health issues. 
An annual report into commissioning for children and young 
people's mental health and emotional wellbeing outlines a 
range of work being done to support all children and young 
people in the county. 
The Children and Young People’s Mental Health and Emo-
tional Wellbeing Commissioners look after the specialist child 
and adolescent mental health services (CAMHS) and also de-
velop a wide range of other services on behalf of West Sussex 
County Council and three NHS clinical commissioning groups 
- Coastal West Sussex, Crawley and Horsham and Mid-  
Sussex. 
The report, ‘Making progress, making a difference’, highlights 
that more than 2,250 young people aged 11 to under 18  
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 Clubs and Societies can reach out to encourage involve-
ment 

 Rapid local support in terms of crisis 
 Support for people post hospital discharge 
 Assistance with transport 

Social Prescribing - a pilot scheme in Worthing is designed to help 
vulnerable people by signposting people to other services provided by 
charities, community groups , for example. 
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 Improving life styles for everyone 
 Appropriate use of NHS 
 Identifying those who are vulnerable in the community 
 Providing support for people experiencing loneliness and lack of 

self-worth 
 Avoidance of hospital admission 
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Extra specialist support, early preventative help and innovative 
new projects are all being used in West Sussex to assist children and 
young people with emotional wellbeing and mental health issues.
An annual report into commissioning for children and young people’s 
mental health and emotional wellbeing outlines a range of work being 
done to support all children and young people in the county.
The Children and Young People’s Mental Health and Emotional 
Wellbeing Commissioners look after the specialist child and 
adolescent mental health services (CAMHS) and also develop a wide 
range of other services on behalf of West Sussex County Council and 
three NHS clinical commissioning groups - Coastal West Sussex, 
Crawley and Horsham and Mid-Sussex.
The report, ‘Making progress, making a difference’, highlights
that more than 2,250 young people aged 11 to under 18
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receive emotional support via the Youth Emotional Support 
Service (YES) which helps tackle emotional wellbeing issues, 
from low mood and anxiety feelings to anger, confidence and
relationship difficulties.
The YES team currently sees around 200 new young people 
every month and on average less than 3% go on to require a
referral to CAMHS.
A 17-year-old from West Sussex said: “YES has changed the way 
I think and feel about things and helped me control my anxieties.”
Dr Patience Okorie, NHS Crawley CCG Clinical Lead for 
children, families and young people, working in partnership with 
NHS Horsham and Mid Sussex CCG, said: “This service has really 
improved access to mental health and emotional wellbeing services 
for young people in our communities.
Previously there was a gap for those who needed help now with 
feelings like stress, anxiety or depression but weren’t at the stage 
where they needed a referral to mental health services. YES is 
ideal for this.”
Another new service launched in July 2016 has seen more than 
100 children and young people aged two to 18 years old, access 
therapeutic support for sexual abuse. Provided by Life-centre, the 
service offers pre-trial therapy, face-to-face counselling for young 
people and their families and play therapy for younger children, 
supported by telephone and text helplines.
Stephen Hillier, County Council Cabinet Member for Children and 
Young People, said: “We know that poor self-esteem and confidence 
in childhood years often leads to poor health and wellbeing issues 
throughout adult life which is why it is very reassuring to see such 
a range of support services on offer from early support to enhanced 
access to innovative therapies.
“I have a particular passion for the work done by Free Your Mind – 
an action group of 11-18 year olds who tackle the stigma around
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for all young people accessing services in West Sussex. I have 
also heard first-hand from users of YES and was so pleased 
when they explained how it had changed their lives.” 
Another success is in schools as there is now an established a 
network of named emotional wellbeing leads in every  
secondary school in the county and there are plans to expand 
this into primary schools. 
Dr Sue Torry, GP and Clinical Lead for mental health at NHS 
Coastal West Sussex CCG, said: "The YES service is a  
fantastic support for children and young people in  
West Sussex. 
“Before YES was launched there was only limited help and 
support for young people with emotional needs who didn't 
meet the criteria for mental health services but now they can 
receive personalised support tailored to help them." 
 
Young people who have questions about emotional wellbeing 
and mental health are encouraged to 
visit www.yourspacewestsussex.co.uk. 
  
 
For further information please contact the news desk on 
0330 222 8090 or email pressoffice@westsussex.gov.uk.  
 
For urgent out-of-hours enquiries please call 07767 
098415. 
  
Find us on Twitter and Facebook 
 
 

 
The  PPG does not   accept liability or responsibility for the advertisers’ 
products, services or the content of articles in this publication 

CCG News 
Clinical Commissioning Groups 
across the country are assessed by 
NHS England and rated for their 
performance.  Our CCG has been 
under Legal Directions since March 
because of its financial performance 
and its declared financial deficit.  It has now been rated as 
"inadequate" by NHS England, and as a result been placed 
under special measures.  Dr. Katie Armstrong the Chief Clini-
cal Officer has said that this was not a surprise. "we need 
tochange the way we work, and we all need to understand that 
the financial position of the local NHS is very serious.".  "We 
will not be able to recover the financial position in one year. 
Together with our providers we are looking at every pound we 
spend, and we need the public's support to use our NHS ser-
vices wisely". 
We can all help by using the services most appropriate for our 
health needs, be that the local pharmacy, our local GP prac-
tice, the 111 service, or the Accident and Emergency Depart-
ment. 
Do have a happy and healthy summer. 
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                                       A letter from the Chair 
There are moments in life when things come together as an 
unusual set of coincidences. After we published the last  
magazine, we began receiving messages of concern about the 
closure of services in Dingemans, and determined that for this 
edition we would collect information about services that are 
available in our local area, and perhaps get some feedback 
from users of those services.  You will read some of those in 
this edition.  We then also began learning about Coastal  
Commisioning Group's plans for the development of Local 
Community Networks, and you can read more about this in 
this magazine too. We are part of the Chanctonbury Locality, 
and the early priority for us is the needs of frail older people.  
We know from the Wanless Report that individual health  
outcomes are not just dependant on clinical treatment, but that  
lifestyle choices, the physical environment, and social  
networks are also critically important. 
 
Our neighbours in Henfield have already held a meeting to 
explore how their various organisations and societies can 
come together to improve the health of the local community.  
There is growing interest now, from our Parish Councils and 
from the Community Partnership to do something similar in 
Steyning, Bramber, Upper Beeding and Ashurst. We are so 
fortunate here to have so many fantastic organisations - Good 
Neighbours, First Responders, The Hub, and so many others.  
We have much on which to build.  Our Community  
Partnership is looking for volunteers to help produce a  
directory of local societies and groups which are there to  
support people living in the community.  if you are interested, 
and have some time to spare, please contact Reina Alston on 
reina.alston@btconnect.com. 
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How much time do you spend on 
your accounts rather than running 
your business? 
 

VAT? Monthly Accounts? Payroll? 

Self Assessment? 

TAD Accountancy Services 

-Total book keeping solutions – 
For a free initial consultation call 

Tracey Dawe FMAAT  
On  07854 573872 or 

tracey.dawe@homecall.co.uk or 
www.tadkeepingbooks.co.uk Licensed and regulated by AAT 
to provide services in accordance with licence number 3877 

Reina Alston, from the Community Partnership is 
looking for volunteers to help with the compiling of a 
community directory.  Is anyone interested, or know 
people who might be?  Reina.alston@btconnect.com.  
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If you have concerns, please consult your GP or  optician. 

Vision Issues 
 
This magazine missed Glaucoma Awareness Week in the late 
spring, but with the opening of our lovely new local  
Eye Hospital facility at Southlands, it seems timely to remind 
people about the importance of having regular vision checks. 
Many of us are entitled to free NHS sight tests:- 
 If you are 60 or over 
 If you are registered blind or partially sighted 
 If  you have been diagnosed with diabetes or glaucoma 
 If you are aged 40 or over and have a close relative 

(parent, sibling or child)with a history of glaucoma 
 At risk of Glaucoma 
 Aged under 16, or under 19 and in full-time education 
 Eligible for an NHS complex lens voucher 
 A prisoner on leave from prison 
 Receiving low-income benefits. 
 
This short article focuses on Glaucoma, because in its most 
common form the condition usually develops very slowly over 
a number of years and doesn’t cause any noticeable symptoms 
at first.  In this type of Glaucoma, the part of the eye where 
fluid drains away is not blocked, but it does not drain  
properly.  This leads to increased pressure in the eye.  People 
don't always realise they have it because the outer areas of  
vision are affected first.  Without treatmentvision towards the 
centre of the eye may also be lost.  This type of Glaucoma is 
usually picked up during a routine eye test, which you should 
have every two years.  Visit an Optician or a GP if you are 
worried about any changes in your vision. 
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Over the past 10years Steyning Area First Responders have attended  
thousands of medical emergencies in support of the local community.  
The team of volunteers support the South East Coast Ambulance Service 
when alerted, by being first on the scene, as they are often closer to the 
patient and can get there faster.  
  
In cardiac cases and other life-threatening emergencies, those 
minutes can be critical in saving lives. 
  
Responders are fully trained by SECAmb in the use of defibrillators. 
SAFeR receives no government  funding, relying on donations,  
sponsorship and grant funding to purchase equipment and kit,. 
  
Everyone involved in the running of the scheme gives their time  
voluntarily.  
Our two main sponsors have been the Steyning & Henfield Rotary Club, 
who were the founders, and the Wilson Memorial Trust. 
  

In addition to responding, SAFeR have installed eight Public Access  
Defibrillators in areas covered by  the Steyning Health Centre, providing 
access to life-saving equipment when Responders are not on call. We also 
have close links with Steyning Grammar School and offer hands-on  
demonstrations to sixth-form students in techniques to deal with a range of 
medical emergencies. 
  

You can help by offering to fundraise or become a  
Trustee. Contact us through : 
www.safersteyning.org.uk 
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The Association is run entirely by volunteers who  
willingly give their time to transport clients to Health Centres, 
Hospitals, Dentists, Opticians and Day Centres, or to any activ-
ity which enhances the well-being of our clients including visits 
to a relative or friend in hospital, or transport to local clubs, for 
example.  
 
As a volunteer for Good Neighbours you can be specific about 
the amount of time and help you are happy to offer.  You may 
prefer very local trips or be happy to transport further, for exam-
ple to Southlands and Worthing Hospitals, or even further to 
Chichester or East Grinstead; you may opt only to volunteer on 
specific days of the week.  Finally, it is never a problem if you 
cannot help because of other commitments.  Our Co-ordinators 
will know about your availability and will match you to a client  
accordingly.  Clients give drivers a suggested donation of 40p a 
mile for each trip to cover mileage.    
 
Being a Good Neighbour is a very rewarding way to help those 
less able than ourselves. 
 
If you would like to join us, or receive more information, please 
contact Estelle Hilditch on 01903 812308  

 Steyning and District Good 
Neighbours Association, 

a rewarding and much appreciated service, has 
been in existence for over 35 years,  

WE NEED YOU RIGHT NOW AS A 
VOLUNTEER DRIVER! 

The Association is run entirely by volunteers who willingly 
give their time to transport clients to Health Centres, Hospitals, 
Dentists, Opticians and Day Centres, or to any activity which 
enhances the well-being of our clients including visits to a
relative or friend in hospital, or transport to local clubs, for 
example.

As a volunteer for Good Neighbours you can be specific about 
the amount of time and help you are happy to offer. You may 
prefer very local trips or be happy to transport further, for 
example to Southlands and Worthing Hospitals, or even further 
to Chichester or East Grinstead; you may opt only to volunteer 
on specific days of the week. Finally, it is never a problem if you 
cannot help because of other commitments. Our Co-ordinators 
will know about your availability and will match you to a client
accordingly. Clients give drivers a suggested donation of 40p a 
mile for each trip to cover mileage.

Being a Good Neighbour is a very rewarding way to help those 
less able than ourselves.

If you would like to join us, or receive more information, please 
contact Estelle Hilditch on 01903 812308 
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GP Services - Extended Access Survey 
2017 
 Clinical Commissioning Groups (CCGs) plan and 
buy healthcare services for the local population in 
your area. 
National funding is available from 2018 to improve access to 
GP services. This includes ensuring that everyone has more 
convenient access to GP services, including a mixture of same 
day and routine appointments on weekday evenings af-
ter 6.30pm, and at weekends based on local needs.  This piece 
of work is known as ‘delivering extended access to GP ser-
vices’. 
As local CCGs we are currently considering how best to deliver 
extended access in your area so that it meets the needs of our 
population, is realistically deliverable within the budget we 
have been allocated to provide this additional service. There is 
a national and local shortage of GPs and other clinicians who 
work in general practice. This means that extended access ser-
vices could be provided at a venue other than your own sur-
gery and that you may not see your own GP or even a GP from 
your usual practice.  Should that GP need to access your medi-
cal records, your consent will be sought when you book the 
appointment. 
The CCGs would like to find out more about your views on ex-
tending access to GP services in the evenings and at week-
ends. 
By completing the survey you have the opportunity to tell us: 

         How likely you are to use GP appoint-
ments in the evenings and weekends. 
         The kind of services you might want to 
use in the evenings and at weekends. 
         Whether you would consider alternatives 
to face to face consultations. 

The link to the survey is http://wwwsmartsurvey.co.uk/s/
GPExtendedAccessSurvey 



31

“Patients Be Patient” 
 
 

Recent experience of a patient of the Steyning Medical  
Practice, which may give patients confidence in the system 

 

The receptionists have a very difficult job sifting through the 
needs of patients ensuring that those needing to be seen 
quickly are seen. 
 
We moan when we are told we can’t have an appointment for 
a month.* 
 
From this experience, however, once the receptionist realises 
the situation is urgent, it’s a different story. 
 
The receptionist’s response, when I explained how I was feel-
ing, in quickly putting the wheels in motion and trusting me 
when I said I didn’t need an ambulance, as was suggested. 
 
An immediate call back came from a nurse who arranged for 
an ECG to be followed by an appointment with a doctor who 
specialises in heart conditions. I did need care and with the aid 
of the ECG, the doctor was able to prescribe medication. 
So when the doctors are running late, it’s not their fault-they 
may have ahd an emergency like mine! 
 
For this patient, the system worked. In her case, it was better 
for her to be in the calm atmosphere of The Medical practice 
than in A&E. 
*Please see article ‘New Appointments System’ -Ed. 
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Steyning Methodist Church 
 
Currently the community activities at Steyning Methodist Church are 
as follows: 
 
Meeting Point Lunch Club, an inter-Church group for people who are 
housebound or on their own, lunches are provided in the Church Hall 
on the 2nd Monday of each month. For more details and to check 
availability contact 
Lilian Emberley on 01903 814094. 
 
Snooker Club on Tuesdays, 2-4.30pm, in the Church Hall - 
all welcome. 
 
Coffee and chat group (with occasional gentle exercise) on Mondays, 
10.30am-12, in the Church Hall -  again, all welcome. 
 
The Church website is at www.steyningmethodists.org.uk.  
The website provides details of our weekly Church services, weekly 
groups and meetings, together with outside organisations running 
activities in our premises.  
 
For general enquiries, please email office@steyningmethodists.org.uk or 
contact Liz Hall, Steward.  
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SCAMS!! 
Just remember 

We are all vulnerable to scams. 
NEVER,  NEVER  give your bank details to anyone. 

If asked, refuse, state you will call the police 
Please then ring the Wardens on: 

07734 387888/9 
and /or  the Police on 101 

From the Editor   
All in the Committees wish Dr Noren a happy and healthy  
retirement.  
I’m sure  everyone now wants to be on Dr Marr’s list—all 
those letters after her name,  phew! Welcome Dr Marr. 
Thank you to all our advertisers for their faith in our circula-
tion and to the Wilson Memorial Trust for their funding.  

Home Visit Requests  
Patients who are housebound, or who are seriously unwell and 
are unable to attend the surgery should, where possible,  
telephone to request a home visit before 10.00 am.   This will 
enable our Duty Team to call the patient back to assess the 
urgency of the visit and arrange a visit as appropriate by either 
our Paramedic Practitioner or by one of the available doctors.   
 
Routine Appointment Requests  
By streamlining our Urgent /Same Day appointment system, we have been 
able to make available more routine appointments.  However, the demand 
for appointments has continued to increase.  This is a national issue which 
GP surgeries are continually trying to address.   We recognise that the wait 
to see a doctor for a non-urgent problem is too long and we know that most 
people would like to see a doctor within a week of making contact.  We 
know that some patients need to book a follow up appointment to see a 
doctor and we want to ensure that this is still possible. 
 
Therefore, from 10th July 2017, we changed the way that patients  
access doctors for routine appointments. 
 
Patients who wish to see a doctor for a routine problem should telephone 
in the week (the next 5 working days) that they wish to be seen.  We will 
aim to see patients within that time.  We will try to put patients in with the 
GP of their choice, indeed our GPs much prefer to keep continuity but for 
reasons of work patterns, workload, holiday and sickness this may not  
always be possible.  These appointments can also be viewed and made  
on-line.   
 
Appointments will not be available more than 5 days ahead. 
 
If the appointments are fully booked, patients are invited to call back an-
other day, or if they need more immediate help, a member of our Triage 
team will telephone to give advice and/or help find an appropriate  
appointment.   
Patients who need to be seen again following instruction of a doctor or 
member of the Duty Team, can be booked up to four weeks ahead via the 
Reception Team. 
There is NO change to the NURSE appointment system. 7 
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New Appointment System  
Back in October 2016, we made changes to the way that pa-
tients access Urgent/Same Day medical treatment. 
Our aim is to ensure that patients get the best possible advice 
and/or see the best clinician for their particular problem.    
Telephone Triage System  
The Triage System is used by many GP surgeries across the 
country.  It is a system which ensures the patient is seen by the 
most appropriate member of the clinical team in the fastest 
possible way.  At first contact, patients are asked for an  
indication of the problem.   This information is then passed to 
the Duty Team who will call the patient back to obtain a more 
detailed history of symptoms.  The information given allows 
the Team to prioritise patients, ensuring those who need more 
urgent assistance are seen as quickly as possible.  The team 
may also arrange preliminary investigations, such as an ECG 
or blood test, before a patients sees a GP, thereby obtaining a 
diagnosis quickly so that treatment can be delivered more  
efficiently.    
Some patients may avoid the need to visit the surgery  
altogether, since 40% of patient contacts can be dealt with by 
telephone, offering self-care advice or over the counter  
medications available from the local pharmacist.  This, in turn, 
frees up appointments for patients who need to come in to the 
surgery to be seen by a clinician for an examination and  
investigations.   
Patients with life threatening illnesses will receive immediate 
advice and may be advised to contact 999.  
Our duty team are highly skilled, qualified clinicians who 
work with our GP’s to provide a safe and efficient service.   
To help our Duty Team prioritise their workload it would be 
helpful if patients could call before 11.00 am if they wish to be 
seen on the Same day for Urgent/Immediate medical treatment 
or advice. 
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 Practice Update 
It has been a very difficult time saying goodbye to Dr Eric 
Noren who has been with us for 38 years and our senior  
partner for just over 10 years.  He took over from Dr Ron 
Wetson whilst we were in Portakabins in the Fletcher’s Croft 
car park and led us into the new Health Centre.  Dr Noren’s 
positive and optimistic nature helped us hugely to tackle all 
the issues that arose in the transitional period.  We will greatly 
miss him.  Alexander Graham Bell said “When one door 
closes another opens but we so often look so long and so  
regretfully upon the closed door, that we do not see the ones 
which open for us”; in this case we have been considering 
carefully how to replace Dr Noren.  Finding new partners is 
very difficult at the moment but we are very fortunate to have 
taken on Dr Jane Marr whose personality and helpful nature 
have already made her a great asset to the practice.  Dr Marr 
has written a short article to introduce herself to you. 
 
Change of Practice Name 
When senior partners change the partnership name usually 
changes to include the next Senior Partner.  However, to help 
continuity in the future, the partners have agreed to name the 
practice as the Steyning Medical Practice, not a huge 
difference from the building name the Steyning Health Centre 
but we did believe it to be important to keep a difference  
between the building name, from which several companies 
including Southern Dental and Sussex Community NHSFT 
operate, and the practice name.  The name has no significance 
in the future of our Upper Beeding Branch, or our connections 
to patients resident in Washington and Ashington, who remain 
just as important to us.   
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Dr Jacqueline Holdaway  BSc, MBBCH6 University of Wales), DRCOG, (1996) 
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Copy for the December issueshould be received by 
the editor before15th November, please. 

P.P.G  COMMITTEE MEMBERS  
Lesley Humber Chair                       879686 
Mike Monaghan     Vice Chair/Secretary         01403 711683 
Michael Slator       Treasurer                                     815856 
John Downe  Magazine Distribution      814007                      
Clare Dodgson Focus Evenings    815895 
Victoria Holmwood  Magazine Editor                            816912 
Tom Blench        810466 
Tamzin Ripley 
Phil Bowell (Parish Council Liaison, Steyning) 
Pauline Kentell (Parish Council Liaison, Upper Beeding 

 
Contacting the Committee 

Please feel free to ring any member of the committee.  You can ask a question, ask 
for help, or pass us information.  
 
We are not established to handle individual complaints, which should be directed to 
the practice, or to any other provider concerned but we can raise views and general 
concerns on your behalf. 
 
Good Health aims to provide general information on a wide range of subjects. 
Readers should always seek advice from their GP or Pharmacist on individual and 
specific matters and, where relevant, their solicitor or financial advisor.  
 

We are grateful to our advertisers who support the production of this magazine, and 
in particular to the Wilson Memorial Trust who so generously and substantively 
grant us funds.                      

 
Good Health is published three times a year. All contributions  for 
the next edition must be sent to the editor by  15th November 2017 
 

Find us on our website:    steyninggoodhealth.co.uk 
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D T PAGE PRINT & GRAPHIC  01273 492489

 THE HEALTH CENTRE NUMBERS 
 

HEALTH CENTRE   01903 843400 
DISTRICT NURSE   01903 843413 
SCHOOL NURSES                    01273 696011  ext. 6100                 
HEALTH VISITORS   01273  467999 
PHYSIOTHERAPISTS  01903 843436 
PODIATRY (ring between 10am-12pm, 2-4pm)    
      01273 466064 
For a visit call before 10.00am 01903 843400 
Results of investigations :  AFTERNOON 01903 843423 
HEALTH CENTRE FAX   01903 843440 
 
Repeat Prescriptions:  
Post, Fax, register on line or place in letterbox at the Health Centre 

Web Site: www.steyninghealthcentre.co.uk 
Email:cwscwg.steyning-steyning@ nhs.net 

 
Steyning  Medical Practice 

Tanyard Lane 
Steyning 

West Sussex 
BN44 3RJ 

 
 

 
 
 

36 

Emergency Pharmacy Details, 
 when no local service is available  
Information can be obtained from  

NHS 111 
Or on the Internet at www.nhs 

   Steyning Health Centre 
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